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courses

Sell courses, workshops and diplomas on WhatsApp, Instagram,
Messenger and your website: groups with seats, classes in the
calendar, students, installments, attendance and an Al agent that

enrolls people right in the conversation.
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Hybrid e Mendez Live online - David Ramsey

$179.00 $150.00

Al Publicpage  1student Al Publicpage  3students Al Publicpage  1opengroup 5 students

MARKETING
Live Digital Marketing

Live video classes to sell more with social
media, ads and WhatsApp.
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Live online 3 weeks 6 classes Intermediate

With certificate

Price
$150.00 (USD) m

Up to 2 installments

About the course

Six live classes, Tuesday and Thursday

evenings, for entrepreneurs and sales teams.

Together we build your content plan, your first
Meta Ads campaign and your WhatsApp sales
funnel.

Step-by-step guide for your team Version 1.1 - October 2026 - omnifox.io
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CHAPTER 1

oll What Courses is and who it is for

A Catalog module for any business that sells training: a school with many courses,
someone who sells a single workshop, or anyone who builds diplomas out of
several courses. Available from the Impulsa plan.

Courses organizes everything between the first question in the chat and the last class: what you sell, when it
is taught, who enrolled, how much they paid and whether they showed up. Because it lives inside Omnifox,
the same information is used by your team in the inbox, by the Al agent in the conversation and by the public
page where students enroll on their own.

Course Group Classes Students

What you sell: price, . Each time you teach . Created automatically . Enrollment, payment,
syllabus, photos, it: dates, schedule, in the Calendar installments and
format location, seats attendance

Courses Groups Students Settings

Courses New course b

Your courses, workshops and programs: what customers see, what the Al offers and the enroliment page.

‘ Active . !
)

1

-

Search by name, code or category...

[ Active Bunne

Format v Status v

l.,:s

CUR-0004 - Marketing CUR-0003 - Photography CUR-0002 - Marketing CUR-0001 - Office software

Marketing Diploma Smartphone Photography Live Digital Marketing Excel from Scratch

Hybrid Recorded (self-paced) - Valerie Mendez Live online - David Ramsey In person - Rachel Adams

$179.00 $49.00 $150.00 $180.00

Al  Publicpage  1student Al  Publicpage 3 students Al  Publicpage  1opengroup 5 students e ” Public pa, pen groups 9 students
Edit Groups Students Edit Students Copy link Edit Groups Students Edit Groups Students

Copy link View page Delete View page Delete Copy link View page Delete e‘:opy link l View page Delete

The Courses tab with the sample setup: each card shows status, format, price and where it is sold.

0 New course opens the editor. e A bundle (diploma) looks like any other course, with its
label.
o Al: the Al agent can offer it. o Public page: it has an enroliment link.

e Copy link and View page to share it.
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Whoitis for

Business How it uses it
School or institute Many courses, several groups open at once, different instructors and a waitlist.
Professional who sells a A single course with one or two groups a year and its own page to share on social
course media.
Online school Recorded courses: once paid, the student gets the access link by chat or email.
Training center Diplomas and programs set up as bundles of several courses, with a single price.
Workshop, studio or gym One-day workshops or class series with limited seats and attendance.

The four formats
Format How it works Example in this manual
In person Classes at a location, in groups with dates, schedule and seats. Excel from Scratch
Live online Video classes, in groups. The room can be an Omnifox one or Live Digital Marketing

your own link.

Recorded (self- No groups: once paid, the student receives the access link. Smartphone
paced) Photography
Hybrid You open groups and also send an access link. Marketing Diploma

WHAT IS INCLUDED

Courses is available from the Impulsa plan (and in Conecta, Crece, Escala and Exclusivo) at no extra cost; the
Lite plan does not include it. The only thing billed separately is the Video calls add-on, if you want Omnifox to
create the rooms for your online classes (chapter 6).

Omnifox - Courses module manual



CHAPTER 2

Turning the module on

Courses starts switched off. You turn it on per workspace in two clicks, and turn it
off just as easily.

From the Catalog panel CATALOG .
Demo Courses EN
1 Inthe sidebar, open Catalog. - I ‘
2 At the bottom of the panel, under Add to © Products e | M Courses J
catalog, you see the modules your workspace KL et
has not turned on yet. = Quotes

) Q Online store
3 Next to Courses, click Enable.
@& Reports

4 The Courses entry appears right away in the
By industry group.
The Catalog panel with Courses already on.

By industry - Courses:

You can also go to Catalog - See all modules and
the module entry.

turn it on there with Turn on.

( = \
ADD TO CATALOG
NOTE Turning it on is free and you can switch it off anytime
Turning modules on and off is a task for the owner Services —
. What your business does, with its price and duration. The same services
or an admin. If you do not see the Enable button, you book in Appointments.
ask one of them. If you have several workspaces, Real estate —
turn it on in each one where you need it. On the 1:;3\/;;:;;:emy portfolio: listing type, price, photos and scheduled
Lite plan, Courses shows a lock, the notice vehiclas -
Avai|ab|e from the |mpu|sa p|an and the Upgrade The dealership lot: units, watermarked photos, financing and test
drives.
plan button. .
Medical el
\ Doctors, specialties, insurance plans and appointments. Includes the
public patient booking page.
See all modules

At the bottom of the same panel, Add to catalog: the modules
still missing, each with its Enable button.

e Modules that are still
off.
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The property portfolio: listing type, price, photos and scheduled viewings.

No data yet

o Vehicles ofr

The dealership lot: units, watermarked photos, financing and test drives.

No data yet

+ Medical oFF

Doctors, specialties, insurance plans and appointments. Includes the public patient booking

page.
No data yet

< LCourses ON ] | Turn off l
Courses, workshops and programs: groups with scheduled classes, students, installment

payments, attendance and a public enroliment page.

4 loaded - Turning it off hides the module from the menu and closes its AP1. Nothing you loaded is deleted — it
all comes back untouched if you turn it on again.

Catalog - See all modules: each module with its status. Turning one on does not change your plan; Courses needs the Impulsa
plan or higher.

0 Courses, ON. e Turn off hides it from the menu; nothing you loaded is
deleted and it all comes back untouched if you turn it on
again.

The four tabs

Tab What it is for

Courses Your courses, workshops and bundles: photos, syllabus, price, format and public page.
Groups Each group with dates, schedule, location and seats; its classes go to the Calendar.
Students Enroliments, payments, installments and attendance.

Settings Classes calendar, notifications, waitlist, public page and messages.

Once it is on, Al agents can also use two new tools, Search courses ( search courses ) and Enroll in a course
(enroll course ). They start off: you decide which agent uses them (chapter 10).

TIP

Before turning the module off, check whether any Al agent has the Courses tools turned on.

Omnifox - Courses module manual 6



CHAPTER 3

Creating a course in each format

A course is what you sell. Dates, schedules and seats do not go in the course but
in its groups, because the same course can be taught many times.

The course editor
In Catalog — Courses, Courses tab, click New course. The editor has two columns: on the left, what
describes the course; on the right, where it shows and its content.

f N
Edit course

BASICS WHERE IT SHOWS
Course name 3 o
The Al can offer it
© y
Excel from Scratch The'agent TiNds 1t with search_courses and can enroll with enroll_course (It
those tools are on). o
Code Category " @) [Public page with enrollment y,
CUR-0001 Office software Iink with photos, syllabus, upcoming groups and an enrollment form.

Works while the course is Active.
Short summary o . .
https://app.omnifox.io/c/pruebas/excel-frc Copy link View page
Learn Excel step by step, with real office exercises, at our Miami

Description

PHOTOS AND BROCHURE

The first one is the cover: it shows when the link is shared on WhatsApp.

A hands-on course for anyone who has never used Excel or is
nervous about it. In 8 in-person classes you go from cells to
PivotTables, with inventory, sales and personal budget

exercises.
Fach ctiidamtininvlic an dthaiv cisin cammniibar and lbanne +ha Iz
Format Level Status
In person v Beginner v Active v
Zlasses at a location. Organize them in groups with dates, times and seats in the + Add photos
Groups tab.
PRICE Brochure: brochure-excel-en.pdf Delete
Price Currency
180.00 USD — US dollar ($) v
SYLLABUS
Charqed Tax Modules and their lessons, one per line. Shown on the page and used by the AL
g Up to how many installments J

Editor for Excel from Scratch, an in-person course.

Format: defines whether it has groups, an access link or e The Al can offer it: the agent finds it and can enroll
both. people.

e Public page with enrollment: creates the link to share.
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Section by section

Section

Basics

Price

Duration
Instructor
Where it shows

Photos and
brochure

Syllabus
Bundle

Recorded course
access

Al only

PRICE

Price

180.00

Charged

Per course

What to fill in

Course name, Code (automatic if you leave it empty), Category, Short summary, Description,
Format, Level and Status.

Price, Currency, how it is Charged (per course, per month, per class or per hour), Tax and Up to
how many installments. Tick Includes a certificate if it applies.

Duration in words ("4 weeks"), Total hours, Number of classes and Seats per group.
Someone from the team or a name, and a short bio.
The Al can offer it and Public page with enroliment.

Photos (the first one is the Cover, shown when the link is shared) and a PDF brochure.

Modules and their lessons, one per line. Shown on the page and used by the Al.
Only for a diploma or program (chapter 4).

Link and instructions the student receives once paid (recorded or hybrid).

Internal notes and frequent questions the Al uses to answer but never shows.

PHOTOS AND BROCHURE

Currency The first one is the cover: it shows when the link is shared on WhatsApp.
USD — US dollar ($) v
Tax
™) No tax ™

Up to how many installments

3

DURATION

Duration in words

4 weeks

Number of classes

8

INSTRUCTOR

From the team

About the instructor

Price, Duration and Instructor: up to 3 installments,
certificate, 8 classes with 12 seats.

() Includes a certificate

+ Add photos

Brochure: brochure-excel-en.pdf = Delete

Total hours
16.0
Seats per group SYLLABUS
Modules and their lessons, one per line. Shown on the page and used by the AL
12
Getting started X

The Excel interface
Cells, rows and columns

. Rachel Adams Number and date formats .

Or type the name

Carmiilac and fiinrtinne v

Photos and brochure: the first photo becomes the Cover.
The brochure can be downloaded from the page.

1 Fill in Basics, Price and Duration.

2 Under Where it shows, turn on The Al can offer it and Public page with enroliment.

3 Click Save and upload photos: the photos and the brochure are uploaded once the course is saved.
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4 When everything is ready, change the Status to Active.

NOTE

The public page and the Al only show the course when its Status is Active. As a draft you can prepare it without
anyone seeing it.

AI ONLY

The Al uses this to answer but never shows it to the customer and it does not appear
on the page.

Internal notes

Computer lab with 12 computers. If the group is full, offer the
next group or the waitlist.

Do I need to bring a computer? ¥

No, the lab has a computer for each student.

+ Add question

Al only: notes and frequent questions the agent uses to answer
("Do | need to bring a computer?”) without showing them to the
customer or on the page.

Each format, with its example

m Excel from Scratch

Choose Format: In person, set the Seats per group (12, the size of the computer lab) and save. The campus
and room do not go in the course but in each group, because you can teach the same course at two locations.
Continue in chapter 5 to open its groups.

Live Digital Marketing

Choose Format: Live online. The course is set up just like an in-person one; the difference is in the group,
where under Where you pick Omnifox video call or your own link (chapter 6).

Groups + access

Choose Format: Hybrid when there are live classes and also recorded material: you open groups as in a live
course and fill in the access as in a recorded one.

Omnifox - Courses module manual



Smartphone Photography

Choose Format: Recorded (self-paced). It has no
groups: under Recorded course access you enter
the Access link to your online classroom and the
Access instructions. When the enroliment is paid,
the student receives them automatically (if it is
turned on in Settings).

Omnifox - Courses module manual

RECORDED COURSE ACCESS

Sent to the student when their enrollment is paid (if enabled in Settings)
Access link

https://learn.impulsaacademy.com/smartphone-photography

Access instructions

Sign in with your email; your password arrives in a separate

Recorded course: the access link and its instructions.
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CHAPTER 4

04 Bundles: diplomas and programs

A bundle brings several courses together and sells them as one: diplomas,
programs or combos. The student buys a single thing and you do not have to

explain three separate prices.

1  First create, in the Courses tab, each course that will be part of the bundle.

2 Click New course and give it a name that states the outcome: “Marketing Diploma".

3 Inthe Bundle section, turn on This is a bundle of several courses and tick the courses it includes.

4 Fillin the bundle price, the description, the total duration and whether it includes a certificate.

5 Save, upload its photos and set it to Active.

BUNDLE o
() (This is a bundle of several courses 9

Program, diploma or combo:'sold as one and Includes the courses you

check.

Smartphone Photography
Live Digital Marketing
[ Excel from Scratch

RECORDED COURSE ACCESS

Sent to the student when their enroliment is paid (if enabled in Settings)
Access link

https://

Access instructions

The Marketing Diploma includes Smartphone Photography
and Live Digital Marketing, for $179.

How someone enrolls in a bundle

Marketing Diploma

Live Digital Marketing + Smartphone Photography: everything you need to sell on social media.

b
$179.00 (USD) m

About the course

e for entrep
photography. Includes a diploma certifcate.
Includes 2 courses

@ smartphone Photography

© Live Digital Marketing

Enroll

Its public page says how many courses it includes and lets
people enroll directly.

If the bundle has no groups of its own, enroliment is direct: the student is enrolled in the bundle and you
record the payment as with any course. If you prefer the bundle to have its own dates, open groups for it as

for a live course.

The Al also finds bundles with Search courses: when someone asks about the diploma it answers with the

bundle price and which courses it includes.
Do this
A name that states the outcome (“Diploma in...")
The total duration in Duration
Photos of the program itself

Saying in the description if it is cheaper than buying separately

Omnifox - Courses module manual
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Internal codes as the name

Making the student add up durations

Reusing the photo of a single course

Leaving the Al to work it out
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CHAPTER 5

05 Groups and classes in the calendar

A group (or cohort) is each time you teach a live, in-person or hybrid course: it has
dates, schedule, location and seats. Its classes show up automatically in the
Calendar.

Courses Groups Students Settings

Groups

Each group is a cohort with dates, schedule, location and seats. Its classes show up in the Calendar.

All courses v [ Show finished and cancelled

evrullmemopen ’tx'r} from Scratch
Tue & Thu - Noveriber 7/12 S1F)891‘ma s l Students  Edit l More... ﬂ

Nov 3, 2026 - Nov 26, 2026 - 8 classes - In person - 1520 Brickell Ave, 3rd floor, Room 2 - Miami

The Groups tab: Excel has two open groups and Marketing one.

o New group. e Group status: Enroliment open.
Classes: the group's list of classes, to move, add or o More...: mark in progress or finished, back to draft or
cancel them. cancel the group.
L]
Creatlng agroup
1 In Groups, click New group. Edit group e
2 Under The group: choose the Course, give it a e Pt S S i e
Name (“Tue & Thu - November”), the Seats Tue i Noverber
. . . . Seats. Price for this group 11/03/2026 [m] 11/26/2026 [m]
and, if you like, a Price for this group, an ° s18000
Enrollment until date and the Instructor. Leave o S| e e
Waitlist when full on. R wwm o 10 :
3 Under Where: In person (address or room), o et ) (cnedab >
Omnifox video call, Your own link (Zoom, i I | e o
‘Address or room \_ )
Meet.") or No Iocation_ 1520 Brickell Ave, 3rd floor, Room 2 - Miami
4 Under Schedule: Starts, Days, Time, Minutes,
No. of classes (or the date it Ends), the Time )
zone and the Calendar. cancel
5 Tick Open enrollment on save and save. If you In-person Excel group: Tuesdays and Thursdays at 6:30 PM,
prefer to review it first, save it as a draft and 8 classes of 120 minutes, 12 seats.
use Open enroliment later. o Where: the address o Schedule: the classes
goes in each class are created from here.
reminder.

What happens when you open enroliment

® The classes are created in the chosen Calendar. If the workspace has no calendar for courses, one is
created for you.

The course waitlist is notified.

The group appears on the public page and the Al can offer it while it has seats.

Omnifox - Courses module manual 12



HEADS UP

Classes occupy the calendar they are created in: if it is the same calendar where you book other services, they
can block those times. Use a calendar just for courses.

+ i ¢ & F
& New appointment calendar Courses v  Noservice (30 min) v ¢ Public link
® Appointments and availability
November 2026
& N - Today -~ November 2026 Agenda Week Month
1 2 3 4 5 & 7
Qo 8 9 10 1 12 13 14 November 2026
15 16 17 n 19 20 21
& . . Sun Mon Tue Wed Thu Fri sat
2 23 24 25 26 27 28
m P 2 3 4 5 6 7
06:30 PM Excel from Scratc... 06:30 PM Excel from Scratc...
| =l CALENDARS Hide all
FROM MODULES
o
# Courses 8 9 10 1 12 13 14
@ Team (round 06:30 PM Excel from Scratc... 06:30 PM Excel from Scratc...
07:30 PM % Live Digital M... 07:30 PM & Live Digital M.
+ Calendar
@
15 16 17 18 19 20 21
INY MANAGE 06:30 PM Excel from Scratc. 06:30 PM Excel from Scratc.
@ ® Services 07:30 PM @8 Live Digital M... 07:30 PM & Live Digital M...
@ Resources
o 22 23 24 25 26 27 28
? Ssites
06:30 PM Excel from Scratc... 06:30 PM Excel from Scratc.
& ‘9 Booking links 07:30 PM @8 Live Digital M... 07:30 PM 8 Live Digital M...

29 30

November classes in the Calendar, in the “Courses” calendar: Excel on Tuesdays and Thursdays at 6:30 PM and Marketing at
7:30 PM.

Moving, adding and cancelling classes

Excel from Scratch — Tue & Thu - November Excel from Scratch — Tue & Thu - November
o lass ' View calendar

8 classes - America/New_York

Tue, Nov 3, 06:30 PM - 120 min o e Date and time Minutes
Aove | cance
7 of 12 enrolled - 1520 Brickell Ave, 3rd floor, Room 2 - Miami
11/05/2026, 06:30 PM 8 120 VN cancel

Tue, Nov 3, 06:30 PM - 120 min

8 classes - America/New_York +Class View calendar

Thu, Nov 5, 06:30 PM - 120 min
2 Move  Cancel
7 of 12 enrolled - 1520 Brickell Ave, 3rd floor, Room 2 - Miami

R 1 Move Cancel
Tue, Nov 10, 06:30 PM - 120 min 7 of 12 enrolled - 1520 Brickell Ave, 3rd floor, Room 2 - Miami
3 Move Cancel
7 of 12 enrolled - 1520 Brickell Ave, 3rd floor, Room 2 - Miami
Thu, Nov 5, 06:30 PM - 120 min
. 2 Move Cancel
Thu, Nov 12, 06:30 PM - 120 min 7 of 12 enrolled - 1520 Brickell Ave, 3rd floor, Room 2 - Miami
4 Move Cancel
7 of 12 enrolled - 1520 Brickell Ave, 3rd floor, Room 2 - Miami
Tue, Nov 17, 06:30 PM - 120 min . .
) , " Concel , .
5 7ot 12enrolled- 1520 Brickell Ave, 3rd floor, Room 2 - Miami When you click Move, that class’s date and time open up;
s Thu, Nov 19,06:30 PM - 120 min " cancel save and it is moved in the Calendar.
7 of 12 enrolled - 1520 Brickell Ave, 3rd floor, Room 2 - Miami ove ance
Tue, Nov 24, 06:30 PM - 120 min
7 5 . Move Cancel
7 of 12 enrolled - 1520 Brickell Ave, 3rd floor, Room 2 - Miami
Thu, Nov 26, 06:30 PM - 120 min
8 Move Cancel
7 of 12 enrolled - 1520 Brickell Ave, 3rd floor, Room 2 - Miami Cancel class

Cancel this class? Its video room is closed and the calendar is

In the group, Classes: each class with its date, seats taken freed.

and address.
+ Class: adds a one-off 9 Move: changes date,

class. time or length.
Cancel: cancels that Before cancelling a class, Omnifox asks you to confirm: its
class. video room is closed and the calendar is freed.

Omnifox - Courses module manual 13



| want to... How

A one-day workshop A group with No. of classes = 1.

The same course at Two groups, each with its own location.
two locations

Move or add a class In the group, Classes — Move or + Class.
Cancel a class Classes - Cancel on that class, and confirm.
Cancel the whole More... . Cancel group: its upcoming classes are cancelled, the calendar is freed and
group the students are kept so you can move them to another group.
NOTE

If you change the schedule of a group that already has classes, they do not move on their own: move them one
by one under Classes.

Omnifox - Courses module manual
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CHAPTER 6

Classes by video call

For live online classes, Omnifox can create a video room per class and send the
link in the reminder. It is an add-on billed separately.

-
Edit group

THE GROUP

Name

November evenings

Seats

25

Enroliment until

mm/dd/yyyy (]

o Waitlist when full

WHERE

Live Digital Marketing — November evenings

6 classes - America/New_York

, Tue, Nov 10, 07:30 P, in
5 of 25 enrolled eideo fia

Thu, Nov 12, 07:30 PM - 90 min
5 of 25 enrolled - Video room

Tue, Nov 17, 07:30 PM - 90 min
5 of 25 enrolled - Video room

Thu, Nov 19, 07:30 PM - 90 min
Price for this group 5 of 25 enrolled - Video room

Tue, Nov 24, 07:30 PM - 90 min

$150.00 ® 50 25 enroled - Video room

Thu, Nov 26, 07:30 PM - 90 min
5 of 25 enrolled - Video room

Instructor

+Class View calendar

Move Cancel

Move Cancel

Move Cancel

Move Cancel

Move Cancel

Move Cancel

Each class in the group already has its Video room.

o The room link for that
class.

Live Digital Marketing group with Where: Omnifox video call.

Omnifox creates a room
per class and the link
goes in the reminder.

The “Where" options for online classes

Option

Omnifox video call

Your own link (Zoom,
Meet...)

No location

What happens

A room is created per class; the link goes in each student’s
reminder and shows under Classes.

You paste the link of the video conferencing tool you already use; it
goes in the reminder.

The reminder only says the time.

Omnifox - Courses module manual

You need

The Video calls
add-on

Nothing else

Nothing else



The Video calls add-on

It is billed separately from any plan, per organization and per month. The tier sets how many people fit in each
room, so pick it based on the size of your groups, counting the instructor:

Tier Monthly Participants per room Minutes per month Recording
Starter $19 4 1,500 —

Pro $49 12 unlimited (fair use) 30 days
Business $99 25 unlimited (fair use) 90 days
Enterprise custom custom custom to be agreed

Prices in US dollars. On Starter, once the minutes run out no new rooms open, but a meeting in progress is never cut off.

TIP

If you cancel a class, its video room is closed. If you move it, the link stays the same for that class.

Omnifox - Courses module manual 16



CHAPTER 7

Students, waitlist, installments and
attendance

Each enrollment links a student to a group and keeps track of how they pay. It can

come from the panel, the Al agent, the public page or the API.

Courses Groups Students Settings

Students u Enroll student
Enrollments, payments, installments and attendance for each group. ~
Excel from Scratch v Tue & Thu - November v Status v| | Search student... @ Attendance
Enrolled Waiting Collectec e:,mm ding
7712 0 $630.00 $630.00
STUDENT GROUP STATUS PAYMENT BALANCE l SOURCE o
George Quinn Tue & Thu - November Enrolled v Installments $60.00  Panel Q’ayment I Hovedos. o
+13055550106 $120.00 / $180.00 Oct18.20% \ J
Enrolled
Danielle Rivers Tue &Thu - November Enrolled v Paid $0.00  Public page Payment  Move to... v
+13055550105 $180.00 / $180.00 QetiB. 2026
Enrolled
Grace Morgan Tue & Thu - November T Deposit $90.00  Alagent Payment Move to... v
+13055550103 $90.00 / $180.00 OCt18:2026
Enrolled
Andrew Collins Tue & Thu - November Eirolled @ Installments $120.00  Public page Payment Move to... v
+13055550102 $60.00 / $180.00 Oce18,2026
Enrolled
Emily Carter Tue & Thu - November Eirolled % Paid $0.00  Panel Payment Move to... v
+13055550101 $180.00 / $180.00 QeC18.2028
Enrolled
The Students tab filtered by the Excel group “Tue & Thu - November™.
o Enroll student manually. e Collected and Outstanding for the chosen filter.
e Source: panel, public page or Al agent. o Payment: total, paid and installment plan.

e Move to... another group of the same course.

Enrolling manually

Enroll in Excel from Scratch

1 In Students, click Enroll student. Name

2 Choose the course and the Group (seats taken ohone e
in brackets). +593...

3 Type the Name, Phone and Email. If the person il
is already a contact, their record is used. Tue &Thu- November (7/12) v

Status

4 Choose the Status (Reserved or Enrolled) and Reserved .

leave Send them the confirmation ticked if you Noree

want them to get the notice.

5 Click Enroll: the group seat is taken

Immedlately o Send them the confirmation

Cancel

Omnifox - Courses module manual



Payments and installments

Omnifox does not collect payments for you: the student pays through your usual methods (bank transfer,

cash, card at your locati

on) and you record it.

1 Inthe student's row, open Payment.

2 Enter the enrollment Total and the amount Paid.

3 Forinstallments, under Installment plan choose

how many Installm

ents and when the first one

is due (First due). With Create plan the balance
is split into equal installments, one per month. If
they had already paid a deposit, it is kept as the
first paid installment (Initial deposit).

4 As they pay, mark each installment as paid in
the student’s row. Paid is calculated from the

installments marke

Andrew Collins Tue &Thu - November Enrolled v Installments $120.00

+13055550102

d.

Payment for Andrew Collins

Total Paid
180.00 60.00
Calculated from paid installments.
Mark refunded m
Installment plan
Splits the balance into equal monthly installments. Already paid ones are kept
Installments First due
3 10/18/2026 [m]
Create plan
\ /
The Payment for Andrew Collins: $180 in 3
installments, the first one already paid.
-

$60.00 / $180.00
Enrolled

B #1-$60.00-Oct17,2026 (] #2-$60.00-Nov17,2026 [ ] #3-$60.00 - Dec 17, 2026

The installments unfold under the student: the first one ($60, Oct 17) marked; the November and December ones, pending.

Payment status
Unpaid

Deposit
Installments
Paid

Refunded

Courses Groups Students

Students

What it means

No payments recorded.

Paid part of it, without an installment plan.

Has an installment plan with an outstanding balance.

The balance reached zero. In a recorded course, it triggers sending the access.

With Mark refunded in the payment.

Settings

Enrollments, payments, installments and attendance for each group.

Smartphone Photography v All g

Enrolled

3
STUDENT GROUP
Camila Archer No group

+13055550114

roups v Status v| | Search student...

0 $98.00

STATUS PAYMENT

Paid
$49.00/ $49.00

Enrolled v

Enrolled

BALANCE

$0.00

SOURCE

Public page
Oct 18, 2026

Outstanding

$49.00

Students of Smartphone Photography (recorded): no group, with Send access or Resend access by hand.

If Send access when paid is on in Settings, it goes out
automatically when the balance reaches zero.

Omnifox - Courses module manual
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Attendance

Switch to the Attendance view, choose the group and tap each class box: v attended, X absent, - not marked.
The last column shows each student’s percentage.

Tap a box: v attended, X absent, - not marked.

Student ! ’ ? 4 ° o / 8 %
Nov3 Nov5 Nov10 Novi12 Novi17 Nov19 Nov24 Nov26 ’

Andrew Collins : - . . - . . . 0%
Danielle Rivers . - . . . . . . 0%
Emily Carter . - . . . : : 3 0%
George Quinn . . . . . . ; : 0%
Grace Morgan : - . . - . . 5 0%
Luke Bradley . - . . . . . . 0%
Paula Anderson . . . . . . . 3 0%

Attendance for the Excel group: one column per class, from 1 (Nov 3) to 8 (Nov 26).

Waitlist

® If a group is full, or the course has no open ® When you open enrollment for a new group,
groups, the person goes on the course Waitlist. everyone on the waitlist is notified.

@ |If someone withdraws (Withdraw, in the ® The Status - Waitlist filter and the Waiting
student’s status), their seat is freed and the first counter tell you how many are waiting.
person on the list gets in automatically and is
notified.

TIP

If the waitlist grows, it is the signal to open another group. With Move to... you move a student from one group
to another without losing their payment.
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CHAPTER 8

Public page and direct enroliment

Each course and each bundle can have its own page with photos, syllabus,
upcoming groups and a form: the student enrolls without creating an account.

Pruebas Claude

Pruebas Claude

orFice sorware
Excel from Scratch

Learn Excel step by step, with real office exercises, at our Miami campus.

MARKETING
Live Digital Marketing

Live video classes to sell more with social
About the course media, ads and WhatsApp.

Ahands-on course for anyone who has never used Excel or is nervous about it. In 8 in-person

Inperson  4weeks  Bclasses  Beginner | With certificate

e
$180.00 (USD) m

Up to3 instaliments

classes you go from cells to PivotTables, with inventory, sales and personal budget exercises. m " n
Live online 3 weeks 6 classes Intermediate

Each student works on their own computer and keeps the practice files.

With certificate
syllabus

Getting started

« The Excel interface

« Cells, rows and columns Price
$150.00 (USD) m
Formulas and functions 3 UP to2 mStaHmentS

Data and charts

About the course
Rachel Adams
s radust, 10 years teachingoffce sofioe o sales and acoirting tars. o
Six live classes, Tuesday and Thursday
Download the brochure )
evenings, for entrepreneurs and sales teams.
Enroll Together we build your content plan, your first
s i Meta Ads campaign and your WhatsApp sales
Tue & Thu + November 5seats left
Nov3, 2026 - Nov 26,2026 - Tue, Thu - 18:30-2h funnel.

saturday intensive - December 10seatslefe

Classes are recorded in case you miss one.

Full name

Syllabus

Phone (WhatsApp)

1593 Ecl v

Strategy

e Goals and buyer persona

Anyting we should know? (optional ¢ Value proposition

TR Content tha el

Ads and WhatsApp

The public page of Excel from Scratch: cover, price, installments, syllabus, Instructor

instructor, brochure, upcoming groups with seats and the form. David Ramsey
Digital marketing consultant who has run
campaigns for more than 80 businesses in the
region.

On a phone, the page of Live Digital
Marketing.
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Turningiton
The page works when three things are true:
1 The course is in Status: Active.
2 Inthe course, Where it shows - Public page with enrollment is on.

3 In Settings - Public page, Public course pages is on (it lets you close them all at once).

In Settings you also choose whether prices are shown (Show prices) and the page Color; if you do not pick
one, your web store color or Omnifox’s is used. The page is shown in the visitor's language (Spanish, English
or Portuguese).

Sharing the link

On the course card, use Copy link or View page. The link ends in /c/your-organization/course-name , for
example app.omnifox.io/c/pruebas/excel-from-scratch .

Where What for
WhatsApp (chats and status) Answer questions with everything in one tap. It shows with the course cover.
Instagram (bio and messages) Take people from social media to enroliment.
Your website An "“Enroll” button.
Ads and email Traffic straight to enroliment.
The Omnifox inbox With Send from catalog (chapter 11), or the Al sends it.
What the form asks for

The student picks their group and types their full name, phone (WhatsApp) and email. Email is required: that

is

where the confirmation arrives. When they submit, they are enrolled with Source: Public page and the seat is

taken. If the group filled up, they go on the waitlist. In a bundle without groups, enroliment is direct.

If this happens... Check

The page does not The three conditions above.

open

No dates appear That the course has groups with open enroliment.

The link shows without Upload at least one photo. WhatsApp keeps the preview for a while: if you change the cover,
a photo chats where it was already shared may still show the old one.

Omnifox - Courses module manual
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CHAPTER 9

Notifications and reminders

The module notifies students and your team automatically. Everything is set in

Catalog - Courses - Settings.

Notifications to the student

Notification

Confirmation

Class reminder

Recorded course

access

Waitlist

When it goes out

On enroliment (panel, Al or public page)

The number of hours before each class you choose, with
the link or address
When the enrollment is paid

On joining, when a seat frees up and when you open a
new group

Setting

Confirm the enrollment to the
student

Remind each class (hours
before)

Send access when paid

Waitlist

Notifications go out through the student'’s chat when the WhatsApp (or channel) 24-hour window allows it
and, if not, by email, in the student's language. The confirmation also goes by email. If the student enrolled
with the Al, the conversation itself gives the confirmation.

Notifications to the team

® Every new enrollment and every waitlist sign-up:
a bell notification and an email.

Course settings

How the module behaves in this workspace.

GENERAL

Code prefix

CUR-

Default seats

20

® Low seats: in Notify the team when only you
choose how many free seats trigger the notice (0

= do not notify). The team is also notified when a

group fills up.

® In Who gets notifications you choose the

people. If you
get them.

NOTIFICATIONS

Remind each class (hours before)

24

Default currency

Choose a currency
Classes calendar

Courses. M

Notify the team when only

3

@ Confirm the enroliment to the student

@ send access when paid

pick no one, the owner and admins

PUBLIC PAGE

@ Public course pages
Turn offto close all pages at once

@ showprices
Color -
-

@ Waitlist
Y roup is full or 1o groups are open. When a seat f

Course settings: the classes calendar, notifications (reminder
24 hours before, team notice at 3 free seats) and the public

page.
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Customizing the messages

Under Messages you can rewrite the confirmation, the reminder, the access and the new-group notice. Leave
them empty to use the default ones in the student’s language.

Variable Replaced by Variable Replaced by
{name} Student’'s name {location} Address, room or class link
{course} Course name {link} Class or page link
{edition} Group name {access} Recorded course access link
{start} Start date and time

MESSAGES

Leave empty to use the default ones in the student’s language. Variables: {name} {course} {edition} {start} {location} {link} {access}
Enrollment confirmation

Hi {name}! Your seat in {course} ({edition}) is confirmed. We start on {start} at {location}. Any questions, just write to us here.

Class reminder

Hi {name}, a reminder of your {course} class: {start} at {location}. {link}

N

Recorded course access

Hi {name}! Thanks for your payment. Here is your access to {course}: {access}

A group opened

Hi {name}, we opened a new {course} group: {edition}, starting {start}. Shall we save you a seat?

Messages: the four templates with their variables. When empty, the default ones are used.

TIP

Check each group’s address or link before opening enroliment: that is what goes in the reminder. If a reminder
does not arrive, check that the setting is on and that the student has an email or an open chat.
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CHAPTER 10

Setting up the Al agent

An Al agent can answer price, syllabus and dates with seats, enroll the student in
the group they choose and send them the link, on WhatsApp, Instagram,

Messenger and your website chat.

Before you start

® Live and in-person courses have at least one group with open enroliment.
Step by step
1 Go to Al Agents and open the agent (or create Tool
a new one).
2 In Tools, turn on Search courses and Enroll in a Search courses
search courses
course.
3 Optional: Send quotes, if you want it to build
quotes (it finds courses t00). Enroll in a course
. enroll_course
4 Turn on Assign to agent or team, to hand the
conversation to your team.
5 In Instructions, paste the example prompt and Send quotes
replace whatever is in brackets. create_quote
6 In Connections, choose the channels it Assign to agent or
answers on. team
7 Testit with Test Al agent: “how much is it?",

“when does it start?”, “l want to sign up”. Save.

Omnifox - Courses module manual

The Courses module is on and you have courses in Status: Active.

Every course the Al may sell has The Al can offer it turned on (Where it shows section). Courses with it
off do not exist for the agent.

What it does

Searches courses and bundles;
returns price (if shown), syllabus,
format, groups with seats and the
page link.

Enrolls the student; if there are
several groups it asks which one,
and if there are no seats it offers
the waitlist.

Builds a quote with the course as a

line item.

Hands the conversation to a
person.
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< Backtoagents Course advisor © Test Al age A7 View analytics

advisor.

A Identity .

z Search vehicles
% Connections ° Lets the agent look up your inventory and answer with the available units, their price, mileage and details. It never offers what has already been sold
[D Instructions .

Send vehicle photos

4 Tools N Lets the agent send the vehicle photos as images, in order and with the price as the caption, instead of pasting links. It can send a specific angle if the
customer asks

0 Knowledge .
. Simulate financing
¢ Voice on calls o Lets the agent calculate the monthly payment using the rate and conditions you set up. The system does the math, not the model: payments are never made
up.
@ Engine level .
i : Schedule a test drive
11 Behavior . &
Lets the agent arrange a test drive of a specific vehicle on the calendar you set up. If no schedule is loaded it does not make up times: it hands off to a
salesperson
P Search courses ©
Lets the agent Iook up your courses: price, format, syllabus, upcoming groups with free seats and the enroliment link
s Enroll in a course o

Lets the agent enroll the customer in a course, reserve a seat in a group or add them to the waiting list.

Qaarrh dnartare
Tools tab of the “"Course advisor” agent.

Search courses. Enroll in a course.

Example prompt: “Course advisor”

Copy it into Instructions and change whatever is [in brackets]. Tools are named with a ! in front, as in the
instructions editor.

# Role

You are the Course advisor for [Your school name]. You answer people interested in our courses on
WhatsApp, Instagram, Messenger and our website chat. Your goal is to answer their questions with real
data and, when they are ready, enroll them in the group they choose.

Tone

Warm, clear and professional.

Short messages: 2 to 4 lines. One question per message.

Use the person's first name once you know it.

No pressure and no fake urgency ("last seats!") unless the tool shows that very few seats are
actually left.
- Reply in the language the person writes in.

What to ask (no interrogation)

. What they want to learn or what they need it for.
Which format works for them: live online, in person, self-paced recorded or blended.
Which days or times suit them.

f they already told you, do not ask again. If they ask about a specific course, go straight to it.

When to use !search_courses

ALWAYS before giving price, syllabus, length, format, dates, schedule, venue, link or seats.

Never answer those from memory or from earlier messages: they may have changed.

If there are several options, present at most 3, each with start date and schedule.

Only offer groups the tool shows with open seats.

If no group has seats, say so clearly and offer the waitlist: they will be notified if a seat opens
up or we open a new group.
- If you cannot find the course they ask for, do not invent it: say we do not offer it and suggest the
closest one.

# When to use !enroll_course

- Only when the person confirms the exact course and group.

- First ask for any missing details: full name and email (and phone number if they are not writing on
WhatsApp) .

- Repeat course, group and start date, and wait for a "yes" before enrolling.

- If the group filled up during the chat, offer the next group with seats or the waitlist.
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- After enrolling, confirm in one short message and tell them they will get a reminder before each
class.

When to send the course link
When they ask for "more information", photos, the full syllabus or something to share.
After enrolling, so they have everything at hand.
When they prefer to register on their own.
Only send the link returned by !search_courses. Never make up a web address.

# Prices, deposits and installments
- Give the exact price returned by !search_courses, with its currency. If the course does not show a
price, say a team member will confirm it and hand off.
- Explain the payment options: full payment, deposit or installments (up to the number the course
allows). Do not invent installment amounts, due dates or fees.

You do not take payments in the chat: if they ask how to pay, hand off to a person on the team.

If it is a bundle (program or track), explain which courses it includes.

Do not offer discounts, scholarships, promotions or special prices on your own.

Never ask for card details, passwords or payment receipts in the chat.

When to hand off to a person (!assign_to_user_or_team)

They ask for a discount, scholarship, employer agreement or a special invoice.

They want to pay, or there is a problem with a payment, a refund or a complaint.

The question is academic and the syllabus does not answer it (special prerequisites, credit transfer,
certificates).
- They want to enroll a group of people or arrange corporate training.
- The person asks for a human, is upset, or you still do not understand them after two tries.
Before handing off, say: "I'm connecting you with someone on our team who can help with this." Leave a
short summary: course of interest, group, details already collected and what they asked for.

Never

Invent courses, dates, seats, prices, instructors or certificates.
Enroll anyone without explicit confirmation.

Promise outcomes (a job, passing an exam).

Criticize other schools.

Tips
@ Test it with a full group, to check that it offers the waitlist instead of enrolling.

® If you change prices or dates, you do not need to touch the prompt: the Al reads them from the course in
every conversation.

® Whatever you write in Al only (the course's notes and frequent questions) is used to answer without being
shown.

If you turn off Show prices in Settings, the Al does not give them either and hands off to a person.

Each reply uses Al credits from your plan.

Omnifox - Courses module manual 26



CHAPTER 11

Quotes and “Send from catalog”

Courses are quoted and sent through the chat just like products.

Send from catalog

When someone asks about a course in the chat, there is no need to copy text or look for photos: the course is

sent from the conversation itself.

1 Inthe inbox, open the conversation.

2 Inthe message bar, tap the Send a catalog item
button.

3  Switch to the Courses tab and pick the course.

4 Choose which Photos to send (up to 6; the first
one carries the caption), check the Caption and
tap Send.

The customer receives the photos with the name,
code and price, and the public page link to enroll. If
you leave the caption empty, the name and price are
used.

NOTE

On WhatsApp, outside the 24-hour window only
approved templates can be sent: the button stays
disabled until the customer writes again.

Send from catalog
Find what you sell and send it to the customer with its photo.

Search by name, code or SKU...

Al Products
Excel from Scratch iy Live Digital Marketing
J&l®  Course - CUR-0001 Course - CUR-0002
X $180.00 $150.00
], Marketing Diploma Smartphone Photography
Course - CUR-0004 A®\ course - cUR-0003
¢ $179.00 $49.00

Pick an item to send it. Cancel

.

Send from catalog, Courses tab: the four courses with their
code and price.

Send from catalog

« Back to the list

- Excel from Scratch
Yl @ Course - CUR-0001
/ $180.00
In person - 4 weeks - With certificate

Photos to send

Caption

eave it empty to use the name and price.

.

Find what you sell and send it to the customer with its photo.

CUR-0001 — Excel from Scratch — $180.00

The first one carries the caption. Up to 6 at a time

The Excel from Scratch card ready to send: cover, photos, format,

duration and certificate.

Omnifox - Courses module manual
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Quotes

In Catalog - Quotes, when you add a line with Pick
a product, the picker has two tabs: Products and Add from catalog

Courses (the latter appears when the module is on). Products Courses
Pick the course and the line is filled in with its name
and price.

Search a course by name or code...
X . Marketing Diploma CUR-0004 $179.00
If the Al agent has Send quotes, it also builds quotes
with courses when the customer asks for one (“can
you send me a quote?”). The quote is sent through Live Digital Marketing CUR-0002 $150.00
the same channel and, once accepted, it is handled Excel from Scratch CUR-0001 $180.00
like any other.

Smartphone Photography cUr-0003 $49.00

New quote: the picker with the Courses tab.

Omnifox USA Quote QUO-000001
Omnifox USALLC Date: 18/10/2026
Valid until: 01/11/2026

VIEWED

For: Caroline Vance

ITEM Qry UNIT TOTAL
PRICE
~ Excel from Scratch — CUR-0001 3 $180.00 $540.00
(] e 4 weeks - Learn Excel step by step, with real office
exercises, at our Miami campus.
N
Subtotal $540.00
Total $540.00

Notes
On behalf of Caroline Vance, Vance Trading Co.

Accept quote Decline

What the customer sees: the quote with the course as a line
item, ready to accept or reject.
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CHAPTER 12

12 FAQ and current limits

The most common questions and what the module does not do yet, so you know
before promising it to a student.

Current limits
No online payments Installments marked by hand
Omnifox does not collect the enroliment or the Each installment is marked as paid by hand. There is
installments: there is no payment gateway on the no automatic charge or overdue notice: check
public page or in the chat. The student pays through Outstanding in Students.

your usual methods and you record it in Payment.

The schedule does not move existing classes The certificate is informational

If you change the days or time of a group that has Includes a certificate is shown on the page and

classes, move them one by one under Classes. the Al mentions it, but Omnifox does not issue the
certificate.

Frequently asked questions

Does it cost anything to turn on Courses?

No. It is included in your plan from Impulsa up. Only the Omnifox video rooms require the Video calls add-on.

Can | have the same course at two times or two locations?

Yes: one course, two groups. Each group has its own schedule, location, seats and, if you like, its own price.

What happens if a group fills up?

If Waitlist when full is on, new people go on the waitlist. If someone withdraws, the first one gets in
automatically. The team gets the group-full notice.

Can the Al enroll someone without the customer confirming?

The example prompt tells it to repeat course, group and date and wait for a “yes". And it never enrolls in a
group without seats: it offers the next one or the waitlist.

Does the student need to create an account?

No. They enroll on the page with name, phone and email, or through the chat.

Do classes block my services calendar?

They occupy the calendar they are created in. Use a calendar just for courses and they will not overlap.

How do | take a deposit and the rest in installments?

In Payment, enter the deposit in Paid and then create the Installment plan: the deposit is kept as the first paid
installment and the balance is split into equal installments.
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What language are the notifications and the page in?

The student’s (Spanish, English or Portuguese), unless you write your own messages in Settings.

Can | connect Courses to another system?

Yes: courses and enroliments are also available in the Omnifox API; enroliments that come in that way show
with their source.

Need help?

The articles in the Courses category of the help center (omnifox.io/help/courses) follow
these same steps. If something does not look like it does in the manual, write to us from
Support, at the top right in Omnifox.
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