- MODULE MANUAL

Redl estate

Your property portfolio in Omnifox: sales, rentals, off-plan projects
and land, with photos by room, watermark, spreadsheet import and
an Al agent that searches properties, sends the photos and books

viewings over chat.

Properties Import Settings

Operation ;, N City € Price up to frooms (r Status v [ Listed only

Hide tester A View analytics

Available

For sale Available

2 photos

Live tester
© Test es or - Tone: Frie

Channel: notset v Real HTTP actions

\& )
NS

Chat Contact Trace

Esta conversacién: 80 tokensIA - $0.0080 - 3 respuestas

Beach house in Salinas 800 m? warehouse on the Daule 1,200 m? lot in Puembo i
road Hi, I'm looking for a 2-bedroom apartment
)0 in Cumbay4, up to 140k
$240,000.00 - $1,800.00/mes $96,000.00

Chipipe, Salinas, Santa Elen $2,400.00/mes Puembo, Quito, Pichinct

a quil, Ifound a great option for you:

A 3N 2 220 1200

Edit Delete Edit Delete HZ-00002: 2-bedroom apartment in
Edit Delete it D{ Cumbaya
This bright apartment is located five

minutes from the main park of Cumbaya. It
Availably - i
e G E&ED features a living room with a balcony, an

open kitchen, and two bedrooms with
private bathrooms. Pets are welcome, and
the building offers a gym, elevator, rooftop
terrace, and 24-hour security. The price is
$128,000.

Would you like to see some photos of this
property?

I'm interested. Can you send me photos of
the kitchen?

Here are the photos of the kitchen for HZ-
00002.

¢ ¢
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CHAPTER 1

oll What Readl Estate is and who it is for

A Catalog module for agencies selling resale homes, rental managers, developers
with off-plan projects and anyone selling land.

Real Estate keeps your portfolio inside Omnifox, right where leads arrive from WhatsApp, Instagram,
Messenger and your website chat. Your team and the Al agent work with the same data: what is available, at
what price, what each room looks like and when it can be visited.

Settings Properties Photos by room Al agent
Currency, viewings, . One by one or . Cover, living room, . Searches, sends
public price and imported from a kitchen, bathroom... photos, books
watermark spreadsheet viewings

Listing type What it is for

For sale Sale price. If left empty, the listing says Price on request.

For rent Monthly rent and, if any, the HOA/maintenance fee.

Sale and rent Both: shows the sale price and the monthly rent.

Omnifox - Real Estate module manual



CHAPTER 2

Turn on the module

It is enabled per workspace, for free, in one click. Only the account owner or an
admin can do it.

1 Inthe sidebar, open Catalog.

2 Atthe bottom of the panel, under Add to

catalog, find Real estate.

3 Click Enable. The module shows up right away
under By industry.

4 Openit: you will see three tabs, Properties,
Import and Settings.

NOTE

menu.

& Omnifox

G Conversations
@ Team

& Contacts

CJ Cobrowse

82 CRM

D Projects

CATALOG
Demo Inmobiliaria

CATALOG
Q Products
O Orders

= Quotes

Q Online store

@ Reports

To turn it off, go to See all modules at the bottom
of the panel. Turning it off deletes nothing: your
properties are still there when you turn it back on.
An Al agent that already has the tools enabled
keeps answering even if the module is off in the

X A}
BY INDUSTRY
Q'Real estate |

P

Pri

Shq

Once enabled, it appears in the by-industry group.
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& Omnifox

G Conversations

@ Team

& Contacts

3 Cobrowse

89 CRM

[ Projects

3 calendar

O Video calls
@ Advertising
@ My tasks

| Q catalog
@ Broadcasts

ol Analytics

@ Settings

® Online

& Dark mode

e Carolina Vega

CATALOG
Demo Inmobiliaria

CATALOG
Q Products .
M Orders

= Quotes

Q Online store

@& Reports

/) TO CATALOG

Turning it on is free and you can switch it off anytime,

Services

What your busine

Joes,
you book in Appointments.

Real estate
The property portfolio: listing type, price, photos and scheduled
viewings.

Vehicles

The dealership lot: units, watermarked photos, financing and test
drives

Medical
Doctors, specialties, insur
public patient bookin

ans and appointments. Includes the

Courses
Courses, workshops and programs: g
students, installment payments, attendance and a public enrollment.

scheduled classes,

See all modules

with its price and duration. The same services

Enable
O

Enable

Enable

Enable

The Catalog panel, with the modules you don't use yet at the

bottom.

o Add to catalog

estate.

Enable next to Real



CHAPTER 3

Module settings

Before adding properties, tailor the module to your agency. Everything can be
changed later.

© Properties Import Settings
]
o Real estate settings
&
How the module behaves in this workspace: currency, visits, privacy and what gets created in the CRM.

C] °
o Resale sales Rental management Off-plan projects Land and lots
8 { ]
m

“faults )
(] What gets pre-filled on every new property, so nobody types the city two hundred times.
™ Currency Area unit Country

USD — US dollar ($) v m? v Ecuador
@

State / Province City

@

Pichincha Quito
<
<

ejits )

AVisit takes a real agent: it lasts longer than a call and lands on their calendar.

i Visit length (minutes) Visits calendar

45 Visitas a propiedades v

Ask about budget before booking

Filters early. It saves wasted visits, but it also scares good leads away
Hours a reservation holds without a deposit

L] 48

When a property is marked as reserved, the reservation

S

Real estate settings: shortcuts by type of agency, default values and viewings.

e Defaults

o Shortcuts by type of agency.

e Visits

Shortcuts by type of agency

They fill in the settings with sensible values. You are asked to confirm, and they never touch the code counter.

Shortcut Viewing Public price Budget before booking Watermark Prefix
Resale sales 45 min Yes No Yes PROP-
Rental management 30 min Yes No No ARR-
Off-plan projects 60 min No Yes Yes UNI-
Land and lots 60 min Yes Yes No LOT-

Defaults

Currency, Area unit, Country, State / Province and City are filled in automatically on every new property that

leaves them empty.
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Visits
Visit length (minutes): how long a viewing takes in the advisor's calendar.

Visits calendar: where viewings land. That calendar needs business hours (Calendar - edit calendar):
without them, the Al agent won't book and hands over to a person instead of making up a time slot.

Ask about budget before booking: the agent asks for the budget before booking.

Hours a reservation holds without a deposit: when you mark a property as Reserved, the reservation
expires after those hours and the property goes back to Available on its own (a process checks every
hour). With 0 it never expires. It only counts from the moment the property becomes reserved.

Where booked visits land. Without one, visits are coordinated by

hand

Ask about budget before booking

ters early. It saves wasted visits, but it also sc: d leads away.
oJrs a reservation holds without a deposit )

48

When a property is marked as r

expires after these |

«Available». Zero = it ney

Privacy and price
What may be said outside the panel — including what the Al agent says.

Show the price publicly

Turn it off and the Al agent will not say it either — it replies that an agent wil
Watermark on photos ()
Against portals that republish your photos as their own.

The original photo is never overwritten: it is kept aside and a stamped copy is generated. Turning this off returns the photos exactly as

uploaded

Watermark logo

Upload logo
If you do not upload one, the workspace logo is used. A PNG with a transparent background looks best

Position Opacitv - 55%
Hours a reservation holds without a deposit: 48 hours in the demo.

o Hours a reservation holds without a
deposit

Omnifox - Real Estate module manual



expires after these hours and the prog

«Available». Zero = it never expires on its own.
@
]
- Privacy and price
e “hat may be said outside the panel — including what the Al agent says.
Q oow the price publicly ) ()
rn it off and the Al agent will not say it either — it replies that an agent will
)
&
etermark on photos ()
m AGaInSt portals that repuUBNISh your Photos as their own.
=] The original photo is never overwritten: it is kept aside and a stamped copy is generated. Turning this off returns the photos exactly as
uploaded.
3]
Watermark logo
@
Upload logo
Q@ If you do not upload one, the workspace logo is used. A PNG with a transparent background looks best
(53 Position Opacity - 55%
Bottom right v .
@ 9!
i Size (% of photo width) - 22% Watermark text
ol
o Horizonte Propiedades
@&
Template for saved-search alerts
Beyond 24 hours s e customer last wrote, WhatsApp only allows an
approved template. Without one the alert does not reach the contact: the
advisor is notifi c
[
CRM
- What gets created in the pipeline when a lead comes in.

o Save

Privacy and price, with the watermark turned on.
0 Show the price publicly e Watermark on photos

Privacy and price

Show the price publicly: if you turn it off, the Al agent won't say the price either and answers that it must be
checked with an advisor; it won't build quotes with that price. Your team can still quote from the panel. The
watermark is covered in chapter 6.
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CRM

Position Opacity - 55%
Bottom right v ®
Size (% of photo width) - 22% Watermark text

Horizonte Propiedades

Template for saved-search alerts

Beyond 24 hours since the customer last wrote, WhatsApp only allows an
approved template. Without one the alert does not reach the contact: the
advisor is notified instead.

CRM
2'hat gets created in the pipeline when a lead comes in.
Oeate a CRM deal ) 0
S eated when the Al agent DOOKS a VIEWING OF WHEn -gmeRerty 1s quoted. A lead s a deal, Not JUst another conversation
9‘ Qge D
Property sales v Interested v
Where the deal lands. If the contact already has an open deal i that pipeline, it is reused
Numbering

Create a CRM deal with its pipeline and stage.
a Create a CRM deal o Pipeline

e Stage

With Create a CRM deal on, every lead lands in your sales pipeline as a deal on its own:

® When a property is quoted (from the panel or by the Al agent): the deal carries the quote number and
amount, and is linked to it. If the quote is accepted, the deal is marked won.

® When the Al agent books a viewing: the deal is named "Visita: ..." (Viewing) with the property price.

In Pipeline and Stage you pick where it lands, from a list. If you leave them on "The default pipeline" and "The
first stage", those are used. If the contact already has an open deal in that pipeline, it is reused: no duplicate,
and its stage is not changed. If the workspace has no pipeline at all, nothing is created.

Omnifox - Real Estate module manual 8



femplate for saved-search alerts

Beyond 24 hours since the customer last wrote, WhatsApp only allows an
approved template. Without one the alert does not reach the contact: the
advisor is notified instead.

CRM
What gets created in the pipeline when a lead comes in.
Create a CRM deal ‘
Created when the Al agent books a viewing or when a property is quoted. A lead is a deal, not just another conversation.
Pipeline Stage
Property sales v Interested v

Where the deal lands. If the contact already has an open deal in that pipeline, it is reused.

Numbering
!—:ference prefix ) Next number
HZ- 11

Numbering: the code prefix. The next number cannot be edited by hand.

0 Reference prefix

TIP
Settings are saved by the owner or an admin. Other roles see them read-only. When done, click Save.

Omnifox - Real Estate module manual



CHAPTER 4

04 The portfolio: statuses and filters

The Properties tab shows your portfolio as a gallery: photo, status and price first.

= Demo Inmobiliaria © Escala | Q Search.. (*K| @ Support ¥ QO e v

Properties Import Settings

. () Y—

Your portfolio, the way a client sees it. Only listed and available ones are offered.

® 9 0 (&
®

- 4
aearch by reference, title or area.. ] Operation v Type v | City Area Price up to Bedrooms (min. Status v [ Listed only
a0
&
m i le and rent Available For sale Available For rent
4photos 2 photos 3 photos
8
)
@
@
| ©
Beach house in Salinas o 800 m? warehouse on the Daule o 1,200 m? lot in Puembo o Office with river view in Puerto 0
HZ-00008 road HZ-00006 Santa Ana
ol HZ-0000 1Z-00€
$240,000.00 - $1,800.00/mes $96,000.00
@ Chipipe, Salinas, Santa Elena $2,400.00/mes Puembo, Quito, Pichincha $1,200.00/mes
4 3N 2 220m Via a Daule, Guayaquil, Guayas 1200 m? Puerto Santa Ana, Guayaquil, Guayas
14 4 800M 25 2@ 140m
Edit Delete Edit Delete
Edit Delete Edit Delete
Available S ! For rent D 1 For sale
<
[ ] .
(&

The Horizonte Propiedades portfolio.

o New property e Search by code, title or neighborhood, and filters.
o Status, on top of the photo. o Listing type and number of photos.

e Switch to publish or unpublish.

Omnifox - Real Estate module manual
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Statuses
Status What it means
Available Can be offered. It is the only thing the Al
agent offers (if it is also published).
Reserved Someone is seriously interested. Not
offered.
Sold / Closed. It is unpublished automatically
Rented when saved and looks faded.
Inactive Paused: stays in the portfolio without
being offered.
Filters

08

Family house with garden in San

09
28

Rafael
HZ-00004

m
$165,000.00

(] san Rafael, Sangolqui, Pichincha
3m 35 24 180mM

o
Edit Delete

@

@ Available

| ©

ol

2]
Altos del Valle - off-plan model
home
HZ-00010
frice on re§u°
Tumbaco, Quito, Pichincha

° Q
3m 35 24 160m?

(&
Edit Delete

5 a4

)
e

o _ ) .

o Furnished suite in La Carolina o

HZ-00003

$650.00/mes
La Carolina, Quito, Pichincha

1= 1% 1@ S5m?

Edit Delete

For sale S k For sale

2 photos

3-bedroom apartment in Urdesa

$142,000.00

Urdesa, Guayaquil, Guayas

X 1@ 120m

Edit Delete

A sold one, faded, and an unpublished model home with no

price.

o Sold

e Price on request

o Not listed

They are a buyer's real questions: Operation, Type, City, Area, Price up to, Bedrooms (min.), Status and
Listed only. They combine; Clear filters removes them all.

HEADS UP

The Al agent only offers published and available properties. A new property starts unpublished: publish it when

it is ready, with its photos.

Omnifox - Real Estate module manual
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CHAPTER 5

05 Add a property

Each property is a listing with its details, location and photos.

1 In Properties, click New property. —

2 Basics: Title, Operation, Property type, Status B
and Description. The Internal reference is T

generated automatically.

3 Price: Sale price or Monthly rent depending on
the listing type, Currency and Monthly HOA

v Bedroom 4

fee.

4 Features: bedrooms, bathrooms, parking,
areas, floor and Amenities separated by

commas. Bathroom v Exterior v
BASICS
5 Location: city, Area and Exact address. e
(Modern house with pool in Samborondén| )
6 Upload the photos (Chapter 6) , tick Listed and Internal reference Operation Property type Status
I' k S HZ-00001 For sale ™ House v Available i
clic ave. Description
Two-story house in a gated community with pool, garden and large windows. Open equipped kitchen,
master suite with walk-in closet and staff room.
NOTE

L — . Price and Features of a house for sale.
An empty price is not zero: the listing says Price

onh request and the Al agent won't make one up.

The exact address

Edit property

PHOTOS AND MEDIA

Do not publish the exact address is ticked by
T default. The neighborhood and city are shown; the
street stays with your team and the viewing

‘ address, so it cannot say it: when it books, it
B answers that the advisor will confirm the meeting
point.

Bathroom v Exterior v

BASICS

Title

(Modern house with pool in Samborondén )
Internal reference Operation Property type Status

Hz-00001 For sale v House v Available v
Description

Two-story house in a gated community with pool, garden and large windows. Open equipped kitchen,
master suite with walk-in closet and staff room.

Location

Do not publish the
exact address

Omnifox - Real Estate module manual

appointment. The Al agent never receives the exact
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Edit property

PHOTOS AND MEDIA

Drop photos here or click to pick them

The first one s the cover. Tag each photo with a room so the Al can send "the kitchen”

Kitchen v Bedroom v

Facade v Living room ¥
Bathroom v Exterior v
BASICS
Title
[Modern house with pool in Samborondén| )
Internal reference Operation Property type Status
HZ-00001 For sale 4 House b Available v
Description

Two-story house in a gated community with pool, garden and large windows. Open equipped kitchen,
master suite with walk-in closet and staff room.

Listing

o Listed



——— CHAPTER 6

06

Photos by room and watermark

A property sells through its photos. That is why each photo has a room.

Edit property

PHOTOS AND MEDIA

| Drop photos here or click to pick them ]

The first one is the cover. Tag each photo with a room so the Al can send "the kitchen".

Bathroom v

BASICS

Photos and media in the property editor.
o Drag in or pick several photos at once.

0 The room of each photo.

Upload and arrange

® You can upload photos before saving: if the
property is new, it is saved automatically with the
first photo (it needs a title).

® The first one is the Cover: the one shown in the
gallery and the first one the Al sends. To change
it, use Use as cover on another photo.

® Photos are resized to a light size for chat, without
losing sharpness.

Omnifox - Real Estate module manual

v

Exterior ~

Kitchen v Bedroom v

e Cover: the first photo.

Rooms

Under each photo you choose the room: Facade,
Living room, Dining room, Kitchen, Bedroom,
Bathroom, Study, Terrace, Garden, Parking, View,
Exterior, Common areas, Floor plan.

When a customer asks "what's the kitchen like?", the
agent sends only the kitchen photos, up to six at a
time.

14



Watermark

In Settings — Privacy and price, turn on Watermark on photos so your photos are not republished on other
listing sites as someone else's. It can use your logo (Watermark logo, a transparent PNG works best) or a text
(Watermark text), and you choose Position, Opacity and size.

TIP

The original photo is never overwritten: it is stored separately and a copy with the mark is generated. If you turn

the mark off, photos go back to how they were uploaded. When you change the mark, photos are regenerated
in the background within moments.

Omnifox - Real Estate module manual 15



CHAPTER 7

07 Import your portfolio from a
spreadsheet

An agency with two hundred properties does not add them one by one.

1 Open the Import tab. If you don't know which
columns to use, click Download sample
template.

2 Upload your CSV, XLSX or ODS file (up to 20
MB).

3 In Review columns, check which field each . -
column goes to; recognized columnsare -
already assigned.

bbbbbbbbbbbbbbbbbb

4 |If your file has photo links, tick Download
photos that come in as URLs. Review columns
5 See preview: the Preview shows how many will
be created, updated or skipped, without writing
anything.
6 Click Import now and check the Result.
Result

Preview

Omnifox - Real Estate module manual
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Column (header examples)

code , reference

1

title (required)
operation (required)
property type (required)
price , rent price , expenses
bathrooms

bedrooms , parking ,

i

area_total
city , sector , address
is listed

photos

Omnifox - Real Estate module manual

Notes

The key: if the code already exists, the property is updated instead of
duplicated.

sale, rent, both (Spanish words also work)
house, apartment, land, office, commercial, warehouse

Understands 185,000.00 and 185.000,00.

yes / no

Links separated by | , up to 10 per listing. Downloaded in the
background.
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CHAPTER 8

08 Set up the Al agent

An Al agent answers your leads on WhatsApp, Instagram, Messenger or your
website chat: it searches your portfolio, sends the photos and books the viewing.

Before you start

® You have published and available properties, with photos tagged by room.

® In Settings you chose the Visits calendar and that calendar has business hours.

Step by step

1 Goto Al Agents -, Create Al agent — From
scratch - Start blank (or open an agent you

already have).

2 Under Identity, give it a name, for example

"Real estate advisor".

3 Under Instructions, paste the sample prompt
on the next page and change the agency name.

4 Under Tools, switch on the three real estate
tools and Assign to agent or team. Click Save.

5 Tryitinthe Live tester as if you were a

customer.

6 Under Connections, connect it to your

channels.

Omnifox - Real Estate module manual

Tool

Search properties
search properties

Send property photos
send property photos

Schedule a property
visit
book property visit

Send quotes
create quote

Assign to agent or
team

What it does

Searches by listing type,
area, budget, bedrooms,
pets... It only sees published
and available properties,
never the exact address.

Sends up to 6 photos of a
property, in order, or only
those of one room. The first
one carries title and price.

Offers free slots from the
viewings calendar and books
the appointment linked to the
property. Without business
hours, it does not book.

Optional (Catalog group):
builds and sends a quote with
the property. See chapter 9.

Hands the conversation to a
person.

18



@ ¢ Backtoagents Real estate advisor E
)
A Identity = Send knowledge base file
Qo
= Lets the agent send the images, videos, PDFs and links you uploaded to the knowledge base, instead of just descril
t Connections °
J
D Instructions ° ——earch propertles
o0 Lets the agent search your property portfolio and answer with price, area, bedrooms and size. It only offers publist
¢ Tools °
[ end
.oend property photos|
0 Knowledge © Lets the agent send several photos of a property as a carousel, in order and with the price as the caption. It can set
B when the customer asks.
& Voice on calls .
o
® Engine level - “—chedule a property visit
far] Lets the agent arrange a visit to a specific property on the visits calendar you set up. If no schedule is loaded it doe
i+ Behavior o advisor
)
Search vehicles
© Lets the agent look up your inventory and answer with the available units, their price, mileage and details. It never
LY
Send vehicle photos
il Lets the agent send the vehicle photos as images, in order and with the price as the caption, instead of pasting link
customer asks.
| ©

Simulate financing
Lets the agent calculate the monthly payment using the rate and conditions you set up. The system does the math
up.

Schedule a test drive
Lets the agent arrange a test drive of a specific vehicle on the calendar you set up. If no schedule is loaded it does

salesperson.
The agent's Tools tab.
Search properties Send property photos

Schedule a property visit

Sample prompt: «Real estate advisor»

Copy it into Instructions. Tools are named with ! in front, as in the editor.

# Role

You are the virtual real estate advisor of Horizonte Propiedades, an agency in Ecuador that sells and
rents houses, apartments, offices, warehouses and land. You chat with people who are looking for a
property.

# Tone
Warm, professional and brief: short messages, one question at a time. Always reply in the customer's
language.

# What to ask
Before recommending, find out whatever is missing: whether they want to buy or rent, the city or
neighborhood, the budget and how many bedrooms they need. Don't ask everything at once.

# When to use !search_properties

Always before talking about prices, availability or features. Offer three options at most, with the
neighborhood, the price and the highlights of each. If nothing matches exactly, offer the closest one
and say so clearly.

# When to use !send_property_photos
When the person is interested in a specific property or asks for photos. If they ask about one room
("what's the kitchen like?"), send only the photos of that room.

# When to use !'book_property visit
As soon as they want to see a property in person. Offer two or three real time slots returned by the

Omnifox - Real Estate module manual 19



tool, ask only for name and phone, and confirm the date and time.

# When to hand over to a person
If they want to negotiate the price, talk about financing or ask for something that is not in the
portfolio, use !assign_to_user_or_team and tell them an advisor will write soon.

# Never
Make up properties, prices, photos or time slots.
Give the exact address: only the neighborhood and the city. The advisor confirms it with the visit.
Offer properties that are sold, rented or reserved.

Testing it ® Hide tester A7 View analytics

In the tester, property search actually runs. Tools

® Live tester oo
that Send or erte (Send the phOtOS, book the Testing with Real estate advisor - Tone: Frie... ~
viewing) are simulated; since book a visit is also the Channel: not set v/ Real HTTP actions

tool that looks up time slots, in the tester the agent
gets no real slots and the times it suggests are just
examples and shown in the conversation by name. In

a real chat they do run: the photos reach the e mephots of
customer and the viewing lands in the calendar, the kitchen?

linked to the property.

Chat Contact Trace

Esta conversacién: 80 tokensIA - $0.0080 - 3respuestas

Here are the photos of the kitchen for HZ-

. . 00002.
® Try a search with no exact match: it should offer
the closest option and say so. Would you like to see other parts of the
apartment or perhaps schedule a visit?
® Ask for the address: it should answer with the <:send_property: photos

neighborhood and say the advisor will confirm it.

. . I'd like to see it. What times do you have on
® If you change a price, there is no need to touch T rternoon?

the prompt: the Al reads it from the listing in

every conversation I can offer you two slots for a visit on
’ Thursday, October 22nd:

® Each answer uses Al credits from your plan. T o m—n—

* Thursday, October 22, 2026, at 4:30 PM
Which one works best for you? Also, could
you please provide your full name and

phone number so I can book the visit?

& book_property_visit

¢ ¢

The tester: search, kitchen photos and a viewing
request (example times).

Omnifox - Real Estate module manual 20



09 Send listings and quotes

Properties can also be sent from the inbox and quoted.

Send a listing from the conversation

In the inbox, inside a conversation, the button to send a catalog item has a properties tab: pick the property

and the photos (up to six), and the customer receives them with the title and price in the caption. If you turned

off Show the price publicly, the price is left out. On channels that don't accept images, it is sent as text.

NOTE

On WhatsApp, after 24 hours since the customer's last message only approved templates can be sent.

Quote a property from the panel

1 Goto Catalog - Quotes and click New quote.
2 Pick the Contact.

3 Onthe line, click Pick a product and open the Properties tab. Search by title or code and pick the
property.

4 Theline fills in with title and code, listing type and neighborhood, and the price. Adjust if needed and
click Save quote.

5 Download the PDF or click Send quote: the customer gets a link to view, accept or decline it.

Add from catalog

Products ° Properties '

[ Search property by title or code... ]

Apartment with a view in Quito Tenis — HZ-0... $210,000.00
Sale - Quito Tenis, Quito

House in a gated community in Tumbaco — ... $198,000.00
Sale - Tumbaco, Quito

Retail space on 9 de Octubre Avenue — HZ-001... $1,500.00
Rent - Centro, Guayaquil

Beach house in Salinas — HZ-00008 $240,000.00
sale - Chipipe, Salinas

Beach house in Salinas — HZ-00008 $1,800.00
Rent - Chipipe, Salinas

800 m? warehouse on the Daule road — HZ-00... 401 o0

Pick a product -. Properties tab.
o Properties

® Only properties you can offer show up: sold, rented or inactive ones are left out.
® A property for sale and for rent appears twice: with the sale price and with the monthly rent.

@ The tab is there while Real Estate is on and has properties.
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Quote COT-000001
Draft

QUOTE DETAILS

'

act Issued by Set up company details
‘drea Morale§ Horizonte Propiedades (default) ~
Currency Valid until
USD — US dollar ($) dd/mm/aaaa [m]
Notes
a
LINE ITEMS
‘ 2-bedroom apartment in Cumbaya — HZ-00002 ] X
Sale - Cumbaya, Quito
qQry UNIT PRICE TAX % i
1 128000 $128,000.00 pick a product
+Add item
Subtotal $128,000.00
Total $128 000.00

The saved quote, with the property as a line.

o Contact

e Download PDF

®

®

0 6

00
36

g8 0o B

4 0 © &

Sales pipeline & Pipeline @ To-do I Dashboard & Settings Property sales v

m Mine  Overdue  Noactivity7days  Customer waiting

pjtizacién COT-000001 — 2- il
bedroom apartment in
Cumbayéa — HZ-00002

Andrea Morales

i warm £
+ Next step

$128,000.00

+Add

e Property line

Search deals...

® Interested 1 $128,000.00 ® Viewing booked 0 $0.00 ® Offer 0

+ Add

$0.00

® Closed 0

+ Add

With Create a CRM deal on, the quote creates the deal in the chosen pipeline and stage.
o The deal from the quote

Quotes by the Al agent

$0.00 ® Lost 0O

+ Add

If the agent has the Send quotes tool on (Catalog group), it can build the quote with a property from your
portfolio when the customer asks; the price comes from the listing, never from the model, and it won't quote if
the price is not public. The customer gets the link to view, accept or decline it, and the deal enters the CRM
just like from the panel.

Omnifox - Real Estate module manual

22



CHAPTER 10

10 FAQ and current limits

The most common questions and what the module does not do yet.

Current limits
No pubilic listing site of its own No reservation payments
Real Estate does not publish a website with your Omnifox does not collect reservation deposits. You
portfolio: properties are shown in chat (Al agent or set the Reserved status yourself; what it does on its
your team) and in quotes. own is expire it after the hours you set in Settings.
Up to 6 photos per send Viewings need business hours
The agent sends at most six photos in a row so the If the viewings calendar has no business hours, the
chat is not flooded; the rest can be requested or agent won't book and hands over to a person.

seen at the viewing.

Frequently asked questions

Does it cost anything to turn on Real Estate?

No. Turning on catalog modules is free. Al agent replies use Al credits from your plan.

Why doesn't the agent offer a property?

Check that it is published and Available. Reserved, sold, rented and inactive properties are not offered.

Can | hide the price of some properties?

Yes: leave the price empty on that listing and it shows "Price on request". To hide it on all of them, turn off
Show the price publicly in Settings.

What happens to viewings if | sell the property?

When you mark it sold or rented, it is unpublished automatically. Existing viewings and quotes are kept.

When is the CRM deal created?

Only if you turned on Create a CRM deal in Settings: when a property is quoted and when the Al agent books
a viewing. In the agent tester actions are simulated and nothing is created.

Does a reservation release itself?

Yes, if Hours a reservation holds without a deposit is above zero: after those hours the property goes back to
Available and the agent offers it again.

If 1 import the same file twice, will it duplicate?

No, as long as the file has the code column: properties are updated by code.

Who can change the settings?

The account owner and admins. Agents can see the settings and work with the portfolio.
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Can it connect to another system?

Yes: properties and their photos are available in the Omnifox API ( /api/vl/properties ).

Need help?

Watch the module video tutorial on the Omnifox YouTube channel. If something doesn't
look like the manual, write to us from Support, top right in Omnifox.
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