- MODULE GUIDE

Services

What your business does, with its price and its duration: the same
services you book in Appointments, ready for the booking page,
quotes and an Al agent that answers and books over WhatsApp,
Instagram, Messenger and your website.
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Services Import Settings w
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Step-by-step guide for your team Version 1.0 - October 2026 - omnifox.io



CONTENTS

Contents

01

02

03

04

05

06

07

08

09

10

What Services is

Turning the module on

The service list

Creating and editing a service
Connected to Appointments
The public booking page
Module settings

Importing services

Quoting services

Setting up the Al agent

FAQ and current limits

How to read this guide

The screenshots are real Omnifox screens with a sample business: Brisa Spa, a spa in Quito offering
massages, facials, manicures and wellness days for companies. The numbers in orange circles o

point to what is explained under each image.

Button and field names are in bold, exactly as they appear on screen. There is also a video tutorial for
this module on the Omnifox YouTube channel.

Omnifox - Services module guide

12

14

15

16

18

21



CHAPTER 1

oll What Services is

A Catalog module for businesses that sell work and time: spas, clinics, studios,
consultancies, workshops, academies or any service with a price and a duration.

A service is not like a product: it has no stock or barcode, and what the customer asks is not “is it in stock?"
but “how much is it?"”, "how long does it take?" and “do you have a slot on Tuesday?". Services stores exactly
that: name, description, price with its unit, tax, duration and mode.

Service Appointments Bookings and Al agent
Price, unit, tax, Real slots in the quotes Answers and books in
duration - calendar - - the chat
Public page and PDF
document
One list, not two

Catalog services are the same as the appointment types in the Appointments module (Calendar). There is no
second list to maintain: in Services you set the price and whether it is published; in Calendar - Services you
fine-tune how it is booked (buffers, capacity, notice, policies). Change the price in one place and the
calendar, the booking page, quotes and the Al agent see it right away.

Business How it uses it

Spa or beauty center Massages and facials with a fixed duration that customers book themselves, plus custom
packages that are quoted.

Clinic or professional 30 or 60-minute consultations, in person or by video, with a deposit and a cancellation
policy.

Consultancy or Hourly or per-project services that take no slot and are quoted.

agency

Workshop or Labor priced per visit, per sq ft or per unit.

maintenance

WHAT IS INCLUDED

Turning Services on is free and does not change your plan. Booking and the booking page use the Calendar
module that already comes with your account.
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CHAPTER 2

Turning the module on

Services is switched on per workspace, in two clicks, right from the menu.

From the Catalog panel

2

In the sidebar, open Catalog.

At the bottom of the panel, under Add to
catalog, you see the modules your workspace
does not use yet.

Next to Services, click Turn on.

The Services entry shows up right away at the
top, in the Catalog group.

You can also open See all modules at the bottom of
the panel and switch it on from its card.

.

NOTE

Turning modules on and off is done by the owner
or an administrator. If you have several
workspaces, turn it on in each one where you
need it.
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= Demo Services v Escala Q Seal

Add module

The catalog has several faces. Turn on only the ones your business uses: the menu shows exactly that.

Turning a module on is free and does not change your plan (except the ones marked «Higher plan»). You can turn it off whenever you want.

& Products OFF

Your catalog with prices, photos and stock. It is what orders and quotes are built on.

No data yet

{:} lSerwces' ON Turn off

What your business does, with its price and duration. The same services you book in
Appointments.

8 loaded - Turning it off hides the module from the menu and closes its AP1. Nothing you loaded is deleted — it
all comes back untouched if you turn it on again.

0 Real estate oFfF Turhion

The property portfolio: listing type, price, photos and scheduled viewings.

No data yet

Vehicles oFfF Turn on

J

The dealership lot: units, watermarked photos, financing and test drives.

No data yet

The modules screen: each one with its status. Turning it off hides the module from the menu; nothing is deleted and it comes
back intact when you turn it on again.

o Services, on. e The button to turn it off.

TIP

The Al tools for services do not depend on the menu: if you turn the module off, an agent that already has
Search services on keeps answering. Check your agents before turning it off.

Omnifox - Services module guide 5



= CHAPTER 3

03

The service list

Everything your business sells in a single list, with price and duration in plain sight.

Product Catalog Services Orders Quotes

&@
G
®

Services

“NVhat your business does, with its price. The same services you book in Appointments.

o

&

0

Web store Fields Options

= Demo Services v ® Escala Q Search... (¥K ©® Support 6

o @~

meert Lm

Reports Settings

ﬂL Search services...

00
8

) () Published only ] Active only

m Relax a ' o
elaxing massage F
9 9 . 25.00 / per sessiol 1h | PublisheS Edit  Delete
- Full-body massage with warm lavender oils and Swedish technique. Perfect to let go of the week’s stress.
Deep tissue massage z
o B 9 $55.00/ per session 1h15min  Published Edit  Delete
Deep work on back, neck and shoulders with hot stones. Recommended for muscle tension.
® D: I ing facial
eep cleansing facial $40.00 / per session 1h  Published Edit  Delete
© Extraction, exfoliation, moisturizing mask and sunscreen. For all skin types.
manicur
| © Spamanicure $18.00 / per session 45min  Published  Edit  Delete
Filing, cuticle care, hand scrub, massage and classic polish.
K
Spa pedicure
) X . $22.00/ per session 50min  Published Edit  Delete
ol Foot soak with salts, scrub, moisturizing and polish.
Skincare consultation
© $20.00/ per session 30min  Published Edit  Delete
Video call with our cosmetologist to build your routine for your skin type.
i No book
Bridal spa day ‘ 0 booki eote Published Edit  Delete
Tailor-made package for the bride and her party: trial makeup, hairstyling, manicure and massage. Quoted by number of guests.
N ki
Corporate wellness day [Noooking $12.00/per person  Published  Edit  Delete
We bring massage therapists to your office: a 15-minute chair massage per employee. Arranged with your HR team.
[ ]
(&

Catalog - Services with the sample set.

o New service opens the form.

e Price with its unit (per session, per person) and duration.

e No booking: it takes no calendar slot.
0 Search box and Published only / Active only filters.

e Import and module Settings.
O Published: one click publishes or hides it.
o Quoted: it has no fixed price.

It exists and your team can book it, but the Al does not offer it. Handy for internal services or

Sold but takes no slot: arranged by hand (an event, an audit).

Tag What it means
Published Shown to customers and offered by the Al agent.
Not published
ones still being prepared.
No booking
Quoted

Inactive (dimmed
row)

Omnifox - Services module guide

No price loaded: the Al says it is quoted case by case and never makes up an amount.

Out of use: not booked or offered, but kept.



CHAPTER 4

4 Creating and editing a service

A short form: the commercial part on top, the scheduling part below. Anything you
leave empty takes the module default.

1 In Catalog - Services, click New service.

2 Type the Name and a short Description:
customers read it and the Al uses it to
recommend the service.

3 Enter the Price, Currency and Tax (%). If it is
quoted case by case, leave the price empty.

4 In The price is, type the unit: per session, per
hour, per person, per sq ft.

5 If it takes a calendar slot, keep Can be booked
checked and choose the Duration (minutes)
and the Mode.

6 Check Published in the catalog and Active,
then click Save.

TIP

If your business has no calendar yet, when you
save the first bookable service Omnifox creates a
team calendar with your business hours. That way
you can sell from minute one without learning
calendar types.

Omnifox - Services module guide

New service

Name

Foot reflexology

Description

Therapeutic foot massage on reflex points. It relaxes, boosts circulation and
eases tiredness.

°:e Currency Tax (%)
l 30 I USD — US dollar... v 15

Leave it empty if it is quoted case by case.

2 price is

L per session ]

Per hour, per session, per sq ft... Avoids the "is that the hour or the whole job?".

#4) Can be booked

Turn it off for the ones arranged by hand that take no calendar slot.

Oration (minutes) Mode
- )] In person

Lo =

One is created automatically if your business does not have any yet.

Buffers, capacity and policies for this service are configured in Appointments.

QJPublished in the catalog

Only published services are shown and offered by the Al agent.

Active
-y

The form with Foot reflexology.
o Price, currency and tax.
o Can be booked.

o Published and active.

e The price unit.
o Duration and mode.



Field by field

Field
Empty Price

The price is

Tax (%)

Can be booked
Duration and
Mode

Published in the
catalog

What it is for
The service shows as Quoted. The Al offers a quote or hands over to a person.

Avoids the "is that 40 per hour or for the whole job?" question. It is shown next to the price
and the Al repeats it.

Copied to each quote line.

Turn it off for services arranged by hand: they never touch the calendar and the Al does not
offer to book them.

The duration builds the real slot in the calendar. The mode (in person, phone, video call,
WhatsApp) is shown to the customer and mentioned by the Al.

Only published and active services are offered by the Al agent.

To edit a service, click Edit on its row. Delete removes it from the list; appointments and quotes already
created keep their name and price.

Omnifox - Services module guide



CHAPTER 5

Connected to Appointments

The detailed scheduling of each service lives in Calendar — Services. It is the
same list as in the Catalog.

Services

¥ 8 o @&
)

= Demo Services v

© Escala Q Search.. (K| @ Support

Appointment types: how long each one takes, how much notice it needs and what happens when someone does not
show up. With no service, the public page splits the day into 30-minute blocks.

Calendar
Spa calendar
Empty = works with any

Colour Status

a

o Service name Basics
Name
& ‘axing massage ’ 60 X
Relaxing massage
m ® Deep tissue massage
| & ® Deep cleansing facial 60 pcon. ol
Full-body massage with warm lavender oils and Swedish
o @ Spa manicure technique. Perfect to let go of the week's stress.
@ ® Spa pedicure
@ ® Skincare consultation =
“ration and agenda
N @ Bridal spa day o Duration plus buffers is the real sIot the appointment taKes.
Duration (min) Before (min)
< ® Corporate wellness da
g 4 60 0
oll
8 Minimum notice (min) Max ahead (days)
120 60
can be booked for right awa 0 = no limit
Where it happens
Mode
[ In person
(S

Calendar - Services: the same services, now with their scheduling data.

e Duration and agenda.

o The selected service.

Field

Before (min) / After (min)
Capacity

Minimum notice (min)

Max ahead (days)

Omnifox - Services module guide

What it controls

After (min) Capacity

10 1

group.

Place or link

v Brisa Spa - Av. Gonzélez Sudrez N32-45, Quito

Address, room or fixed link.

Prep time before and after: cleaning the room is added to the real slot.

1= one-to-one; more = class or group.

How far ahead people must book (120 = two hours' notice).

How many days ahead people can book.

o @~
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= Demo Services v © Escala Q Search... [*K © Support o3
Where it happens
Mode Place or link
In person v Brisa Spa - Av. Gonzélez Suérez N32-45, Quito
Address, room or fixed link
Policies

Everything at 0 = off. These are the rules that keep no-shows from filling the agenda.

Cancellation deadline (h) Max active per contact Block after N no-shows
12 0 0
Hours before the appointment Stops one person booking half the week Someone who misses N times can no longer self
book

Deposit amount

(7) Require a deposit to confirm 0 () Waiting list when full

In the business currency

Stays (hotels, rentals)
Booked by nights instead of slots. A normal service needs nothing here.

How it is booked

By time slot (normal) v

@ Undo Delete service

Chained steps
For what is really several appointments in a row: consultation - test - results. Booked in one go, and only times where the whole chain fits are
offered.

No steps: this is a single appointment.

The Policies: the rules that keep your calendar from filling up with no-shows.

Policy

Cancellation deadline (h)
Max active per contact
Block after N no-shows

Require a deposit to confirm

Omnifox - Services module guide

What it does

Hours before the appointment until when the customer can cancel.
Stops one person from booking half the week.

Someone who misses N times can no longer self-book.

Asks for a deposit to confirm; the Al mentions it when offering the service.

o @

10



& ¢
=] + New appointment calendar
® October 2026
& o ' : ~  Today
12 3
=] 4 5 6 7 8 9 10 MON 19/10
@ no12 13 14 15 16 17 SRR
n 19 20 21 2 23 24 10:30 AM
m 5 26 27 28 29 30 3
| & caienpars Hide all ALiea s
12:00 PM
TEAMS
o ® Spacalen...
Team (round 03:00 PM-
@ 03:45 PM
+ Calendar
@
04:30 PM-
Q ANAEE 05:45 PM
® Services
@ TUE 20/10
@ Resources
il . 10:00 AM-
¥ stes 10:50 AM
@ i
& Booking links
12:00 PM-
01:00 PM
05:00 PM-
05:30 PM
WED 21/10
°
09:00 AM-
S 10:15 AM
11:30 AM-

= Demo Services v B Escala

Spa calendar

Appointments and availability

October 2026

Relaxing massage - Mariana Vasquez
Mariana Vasquez

Deep cleansing facial - Andrés Cevallos
Andrés Cevallos

Spa manicure - Gabriela Mufioz
Gabriela Mufioz

Deep tissue massage - Paola Andrade
Paola Andrade

Spa pedicure - Jorge Salazar
Jorge Salazar

Relaxing massage - Daniela Torres
Daniela Torres

Skincare consultation - Sofia Herrera
Soffa Herrera

Deep tissue massage - Carolina Benitez
Carolina Benitez

Spa manicure - Fernanda Rios

Booked appointments show up in the Calendar with the service name and its real duration.

Omnifox - Services module guide

Q Ssearch... (*K

v Relaxing massage - 60"

Agenda

® Support

o Q

v (9 Publiclink

Week

Month

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

Confirmed

n



CHAPTER 6

06 The public booking page

One link per service so your customers can book on their own, from their phone, at

any time.

1 Go to Calendar - Booking links.

2 Under New link, choose the Calendar, the Service and type the Title the customer will see.

3 Click Create link and then Copy to share it on WhatsApp, social media or your website. Copy embed

gives you the snippet to embed it on your site.

ng links

links you share so people book themselves. You can have one per service: a link with no service splits the

)-minute blocks.

Service Title

alendar v No service (30 min) v | What visitors see

wur relaxing massage - Brisa Spa - Spa calendar  Relaxing massage - 60’

app.omnifox.io/book/brisa-spa-masaje

) o

c‘:rvice

rour relaxing massage - Brisa Spa l Relaxing massage - 60"

V] Turn ¢

Booking links: the relaxing massage link.

o The link's service: it sets the slot length. e The public address to share.

Omnifox - Services module guide
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Full-body massage with warm lavender oils and

Swedish technique. Perfect to let go of the week’s ® 60min  © Inperson

stress. .
@ Relaxing massage

Full-body massage with warm lavender oils and

Pick a day and time Swedish technique. Perfect to let go of the week’s
stress.
October 2026 >
SUN MON TUE WED THU FRI  SAT < Back
Your data

= Tuesday, October 20 at 14:30
60 min - Guayaquil (GMT-5)

Your name *
18 19 @ 21 22 23 24
: Mariana Vasquez

25 26 27 28 29 30 31

Your WhatsApp *
Times for Tuesday, October 20 +593 99 123 0011
[ 13:00 J [ 13:30 ] [ 14:00 J Email
/. N
mariana.vasquez@example.com
14:30 15:00 15:30 \ Y

Anything we should know beforehand? (optional)

o )

Times shown in Guayaquil.

%

@ Time zone: Guayaquil (GMT-5) -
Language: English - Change Confirm booking

Scheduled with Omnifox Scheduled with Omnifox
It opens on the first day with free times; the They tap a time, leave their name, WhatsApp
customer picks a day and sees only the and email, and confirm.

available times.

Times are worked out from the service duration, buffers, the calendar hours and existing appointments; a
taken slot is never offered. The page detects the visitor's country to show times in their time zone. On
confirmation, the appointment goes into your calendar and the team is notified.

NOTE

The booking page shows the service name and duration, not the price. If you want customers to see the price
before booking, include it in the message with the link or let the Al agent tell them.

Omnifox - Services module guide



CHAPTER 7

Module settings

Defaults and module rules. Everything has a value that works out of the box:
someone who only wants to price three services never needs to open this screen.

Product Catalog  Services  Orders  Quotes  Web store

Services settings

How the module behaves. Everything has a value that works out of the box.

Fields  Options

°au|(s when creating a service

Currency Default duration (minutes)

USD — US dollar () v 60

Default price unit

per session

olking

New services can be booked

Create a calendar automatically if there is none
Tur it of if you prefer to create and pick calendars by hand.

Default calendar

Spa calendar

ollishing

() New services start published
Leave it off if you want to review each one before the Al offers .

Show the price publicly

() Do not publish services without a price

O"“

Quote validity (days)

15

ecreate a CRM deal when quoting

Pipeline stage
Sales v Proposal

Where the deal lands. If the contact already has an open deal in that pipeline, it is reused.

Services - Settings.

o Defaults when creating
a service

e Publishing
Create a CRM deal
when quoting

Omnifox - Services module guide

9 Booking
o Quotes

Reports St Section
Defaults
3 when
creating a
service
) Booking
Publishing
D)
D)
D)
Quotes
NOTE

What you set

Currency, duration and price unit every
new service starts with.

Whether new services can be booked,
whether a calendar is created
automatically when there is none, and
which one is the Default calendar.

New services start published: leave it
off to review each service before the Al
offers it. Show the price publicly: if off,
the Al agent does not give prices (it
offers to have someone on your team
confirm them) and the service card you
send to the chat has no price. Do not
publish services without a price: the Al
and the sharing picker do not offer
services without a price.

Validity (days): every new quote with
services gets that expiry date unless you
set another. Create a CRM deal when
quoting: when on, you choose the
Pipeline and Stage; every quote with
services opens a deal for that contact (if
they already have an open one in that
pipeline, it is reused).

Settings can only be saved by the account owner
or an administrator. The rest of the team sees

them read-only.



CHAPTER 8

08 Importing services

If your services are already in a spreadsheet, upload them in one go.

Product Catalog Services Orders Quotes Web store Fields Options Reports Settings

Import services

Jpload the Excel or CSV with your services. Before anything is written you will see how many come in, how many are updated ant
nany are skipped.

n Upload file 2 Review columns 3 Preview 4 Result

Drag your file here, or click to pick one
CSV, XLSX or ODS * up to 20 MB

Download sample template
Not sure which columns to send? Download the template, delete the two sample rows and paste your inventory over them

If you have an old .xls, open it in Excel and save it as .xIsx or .csv.

Import services: four steps, and nothing is saved until the end.

1 In Catalog - Services, click Import.

2 If you are not sure which columns to use, click Download sample template, delete the sample rows and
paste your services.

3 Upload file: drag your CSV, XLSX or ODS file (up to 20 MB).
4 Review columns: confirm which column is the name, price, duration...

5 Preview: you see how many come in, which ones are updated and which are skipped, before anything i
written.

6 Result: the final summary.

TIP
If you have an old .xls file, open it in Excel and save it as .xIsx or .csv before uploading.

Omnifox - Services module guide
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09 —— CHAPTER 9
[ ] [ ]
Quoting services
Services go into the same quotes as products, with price and tax copied from the
service record.

1 In Catalog - Quotes, click + New quote and choose the Contact.
2 Onthe ling, click Pick a product and open the Services tab. Search for the service and pick it.
3 The line fills in with the name, description, price and tax from the record. Adjust the Quantity.

4 Click Save quote. If you left Valid until empty, it is filled with the validity from Settings.

02 Download PDF

Add from catalog

QUOTE DETAILS

Products L Services
Contact Issued by Set up company details
Andrés Cevallos x Pruebas Claude (default) v
( Search service by name... i c“"“
USD — US dollar ($) ‘12/‘\1/2025 D)
Relaxing massage $45.00 otes
Deep tissue massage $55.00
Deep cleansing facial $40.00 LINE ITEMS
orporate wellness day X
Spa manicure $18.00 corport !
We bring massage therapists to your office: a 15-minute chair massage per employee. Arranged with your HR team.
Spa pedicure $22.00 (w 2 s ‘“‘o—E
Skincare consultation $20.00 +Add item
. ) Subtotal $480.00
Bridal spa day No price Tax $72.00
Total $552.00
Corporate wellness day $12.00
Pick a product - Services tab: your services with their
prices. The saved quote: 40 people for the wellness day; the validity
0 Services filled in by itself.
o Valid until o Pick a product

Each line keeps a copy of the service name, price and tax at the time of quoting: if you change the price
tomorrow, quotes already sent stay the same. The total adds itself up. From the quote you can Download PDF,
Send quote through the chat or by email, and the customer accepts or rejects it on its public link.

Omnifox - Services module guide 16



& @ = Demoservices v | [ @ Escala | Q Search.. (K| @ support ¥ O °. v

® Sales pipeline E Pipeline @ To-do J| Dashboard @ Settings Sales v Search deals. = List 7.4 Select

] o Mine  Overdue  Noactivity7days  Customer waiting

09

® Lead 0 $0.00 © Contacted 0 $0.00 @ Pronosal 1 $552.00 ® Won o $0.00 ® Lost 0

+Add +Add nizscién COT-000000 — +Add +Add
g0
I “ yeorporate wellness da

Andrés Cevallos

0

o
2

& Hot & Manual £

+ Next step

g 0o B

$552.00

+Add

a4 0 © &

With Create a CRM deal when quoting on, the quote opens a deal in the chosen pipeline and stage, with the quote
amount. When it is accepted, the deal is marked won.

o The quote's deal

How a service is

added Detail

The Al agent With the Send quotes tool on, it builds the quote in the conversation using catalog services;
the price always comes from the record.

Your team, by In Quotes - New quote, with Pick a product - Services.

hand

The API Lines with item type: service and the service id.

Omnifox - Services module guide
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CHAPTER 10

10 Setting up the Al agent

An agent that knows your services: it gives real prices and durations, checks the
calendar and books, without making anything up.

The tools
Tool What it does
Search services search services Reads published, active services: price with unit, duration, mode, whether
it can be booked and whether it needs a deposit. Read-only.
Check appointment availability Finds real free slots in the calendar for that service.

check availability

Book appointment Creates the appointment once the customer confirms day and time.

book appointment

Send quotes create quote Builds a quote with catalog services (and products).
Step by step
1 Go to Al agents and click Create Al agent - Start blank (or open an agent you already have).
2 Inldentity, give it a name: Brisa Spa Front Desk.
3 InInstructions, paste the sample prompt on the next page and adapt it to your business.
4 In Tools, switch on the four tools in the table and click Save.
5 Testitin the Live tester before connecting it to a channel.

Omnifox - Services module guide
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@ o = Demo Services Escala Q search... (¥K © support ¥ Q o
(]

() ¢ Backtoagents Brisa Spa Front Desk ® Test Al aget 7 View analytics B Save

©
A Identity 0 . X .
% Send internal notice by email
& =)
& Connections . Emails the data the agent collected to one of your company teams. You choose the recipients here; the agent can only pick from them.
[mm}
[7 Instructions . o Search the catalog
)
or Lets the agent look up your catalog and answer about prices, descriptions and categories of your products.
& Tools 0
m
= Send the store link
0J Knowledge . % )
=) Lets the agent share your web store link when the customer asks to see the full catalog
¢ Voice on calls .
o P View the customer's cart
o @ Engine level e Lets the agent see which products the customer has added in the web store, even if they haven't submitted the order yet
11 Behavior .
o) P Build the customer’s cart
Lets the agent add to the cart whatever the customer asks for in the chat, so they only need to confirm in the store afterward
<
. % arch services ()
] =
i Lets the agent look up your services and answer what you offer, how much it costs and how long it takes
ol
s Send product photo
| ® Lets the agent send the product photo as an image, with the name and price as the caption, instead of pasting a link. It can also send the product video, but
only if you ask for it in the agent's instructions (for example: "when you show a product, send the photo and the video").
s Send knowledge base file
Lets the agent send the images, videos, PDFs and links you uploaded to the knowledge base, instead of just describing them in words
s Search properties
Lets the agent search your property portfolio and answer with price, area, bedrooms and size. It only offers published, available properties
L]
s Send property photos
« Lets the agent send several photos of a property as a carousel, in order and with the price as the caption. It can send just those of one room ("the kitchen")
¢

when the customer asks.

Tools: the services tool in the catalog group.

Schedule a property visit

Search services

Sample prompt

Tools are referenced with ! : the editor highlights them. Change it with your business details; you do not need
to touch it when prices change, because the Al reads them from the catalog in every conversation.

# Role

You are the front desk of Brisa Spa, a spa in Quito. You answer on WhatsApp, Instagram, Messenger a
the website chat. Your goal is to answer questions about our services with real data and, when the
person is ready, book their appointment.

Tone

Warm, calm and professional.

Short messages: 2 to 4 lines. One question per message.
Reply in the language the person writes in.

When to use !search_services

ALWAYS before giving a price, a duration or a mode. Never answer those from memory.
Give the exact price with its currency and unit (per session, per person).

If a service says "quoted", don't make up an amount: offer to put together a quote.
If you can't find what they ask for, offer the closest service on the list.

How to book

Use !check_availability with the service and the day the person asks for.
Offer at most 3 free times.

Ask for full name and mobile number if you don't have them.

Repeat service, day and time, and wait for a "yes".

Only then use !book_appointment.

Quotes (!create_quote)
For company events, groups or bridal packages: ask how many people and the date, and build the quote.
If the service has no price loaded, hand the case over to a team member.
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# Never
Make up services, prices, times or promotions.

Book without explicit confirmation.
Ask for card details in the chat.

Testing it

= Demo Services Escala Q search... (¥X Support E-3
Pr :
(]
) < Backto agents Brisa Spa Front Desk ® Hide tester ~ View analytics 4 Save and activate ® Save
]
A Identity 0 . X i
% Send internal notice by email
= = Live tester
¥ Connections . Emails the data the agent collected to one of your company teams. You choose the recipients ® Testing with Brisa Spa Eront Deskc-Tone: Pr 0 C w
(m) here; the agent can only pick from them
[3 Instructions . Channel: not set v Real HTTP actions
)
oF P Search the catalog
¢ Tools . Lets the agent look up your catalog and answer about prices, descriptions and categories of Chat  Contact  Trace
@ your products.
Knowledge . Esta conversacién: 26 tokensIA - $0.0026 - 1 respuesta
P
e d th link
: N re linl
& Voice on calls : & send the store i Hi, how much is the relaxing massage and
=] Lets the agent share your web store link when the customer asks to see the full catalog B 5
. how long does it take?
@ Engine level .
@ Vi '
iew the customer's cart .
141 Behavior Va The relaxing massage costs $45.00 USD per
Tir ®, Lets the agent see which products the customer has added in the web store, even if they "
© - session and lasts 1 hour.
haven't submitted the order yet.
arch_services
Q .
s Build the customer's cart
[eq] Lets the agent add to the cart whatever the customer asks for in the chat, so they only need to
confirm in the store afterward,
ol
s Search services ()
| & Lets the agent look up your services and answer what you offer, how much it costs and how
long it takes.
s Send product photo
Lets the agent send the product photo as an image, with the name and price as the caption,
instead of pasting a link. It can also send the product video, but only if you ask for it in the
agent's instructions (for example: "when you show a product, send the photo and the video").
s Send knowledge base file
L4 Lets the agent send the images, videos, PDFs and links you uploaded to the knowledge base,
instead of just describing them in words.
S
o 5 Search properties ¢ 9

Lets the agent search your property portfolio and answer with price, area, bedrooms and size

The Live tester: the Al used search services and answered with the price and duration from the record.

« Ask for the price and duration of a service, and for one that does not exist: it should offer the closest
one, not invent it.

o Ask for a slot on a specific day: it should check availability and offer free times.

¢ Inthe tester, booking and quoting are simulated: no real appointment or quote is created. Lookups
(services and availability) do read your real data.
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CHAPTER 11

.“ FAQ and current limits

The most common questions and what the module does not do yet, so you know
before promising it to a customer.

Current limits (October 2026)

No photos Not in the Web store

Services have no photo gallery; they are described The public store shows products. For services, share
with text. the booking link.

No online payment Price only in chat

Booking does not charge: the deposit is collected The booking page does not show the price; the Al
through your usual methods. agent does.

Frequently asked questions

Does turning Services on cost anything?

No. It is free and does not change your plan.

Do I need to load services twice, in the Catalog and in Appointments?

No. It is the same list: whatever you create on one side appears on the other.

Can | sell something that is not booked, like an event?

Yes: turn off Can be booked. It shows the no-booking tag, it can be quoted and the Al does not offer to book
it.

What happens if | leave the price empty?

The service shows as “quoted” and the Al offers a quote or hands over to a person; it never makes up an
amount.

Can | stop the Al from giving prices?

Yes: in Settings turn off Show the price publicly. The agent will not give amounts and will offer to have
someone on your team confirm them.

Can the Al book without the customer confirming?

The sample prompt tells it to repeat service, day and time and wait for a "yes". And it only offers times the
calendar has free.

Can | have a service the Al does not offer?

Yes: leave it unpublished. Your team can still book it from the Calendar.

Does it work with several professionals or rooms?

Yes: in Calendar -, Resources you define people or rooms with their own hours, and each service uses the
calendar you assign.
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Need help?

Write to us from Support, top right in Omnifox, or watch the module’s video tutorial on
the Omnifox YouTube channel. More at omnifox.io.
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