- MODULE MANUAL

Vehicles

Your dealership lot inside Omnifox: vehicles with photos protected by
your watermark, financing with your rate, test drives on your
calendar, quotes that open a CRM deal, and an Al agent that serves
customers on WhatsApp, Instagram and your website.

Inventory Import Settings

Vehicles m

Your lot iny listed, available units are s and offered

ur All makes v All statuses v New and used v ar from € Pri C Mileage () Listed only

or - Ton

Channel: notset v Real mode Real HTTP actions

Chat Contact e Trace

(O RUEDANORTE REAL MODE — actions modify workspace data.

kta conversacién: 136 tokensIA - $0.0136 - 2respuestas
Hyundai Tucson 2.0 GL 2022 Kia Sportage 2.0 GT-Line AWD 2021 @)

$26,900.00 e $27,500.00 o 1 like the Hilux, can you send me photos?

Edit Delete Edit Delete Edit Delete

Available Available

() RupaponTE

Tablero

Here are the photos of the Toyota Hilux 2.4
SR 4x4 2022.

It's listed at $38,900 USD. If you want, I can
also check financing for it or help you
schedule a test drive.

S

Step-by-step guide for your team Version 1.0 - October 2026 - omnifox.io
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CHAPTER 1

What the Vehicles module is and who

itis for

A Catalog module for dealerships, used car lots and any business that sells unique
vehicles, each with its own plate, mileage and price.

A car is not a product with stock: every vehicle is unique. The Vehicles module keeps your lot one vehicle at a
time, with its spec sheet, condition, photos and price, and that same information is used by your team in the
inbox, by the quote editor and by the Al agent when a customer writes “I'm looking for a 4x4 pickup”.

Settings Vehicles Quote Al agent
Currency, test drives, Spec sheet, photos With a CRM deal . Searches, sends
financing, CRM, and price photos, simulates and
watermark books

Inventory Import Settings
Vehicles c\@
Vour lot inventory. Only listed, available units are shown and offered.
L Search by make, model, plate or stock numr J All makes v All statuses v New and used v = Year from Year to Price up to Mileage up tc [J Listed only

w.-.e

(© RUEPANORTE

Hyundai Tucson 2.0 GL 2022 O Toyota Hilux 2.4 SR 4x4 2022

39.000 tomatic - Gasoline r anual - Dies

$26,900.00 1cqoriabie

North showroom - Quito

$38,900.00 cooriabie

North showroom - Quito

@ Delete Edit Delete

Available VH-0006 Available

The sample lot inventory.

o New vehicle opens the form.

e The status on the photo: available, reserved or sold.

e Edit opens the full form.
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[ Available

(© RUEPANORTE . 'O RuEpanorTe

Kia Sportage 2.0 GT-Line AWD 2021 @) Ford Ranger 2.2 XLS 4x4 2021 O
te 5é [ 64.00 Diese

41.000 km - A atic km - Manuz

$31,900.00 ncqoriabic

North showroom - Quito

$27,500.00 1cqoiiabic

North showroom - Quito

Edit Delete Edit Delete

e Search and filters, in a single row.

o The switch publishes or unpublishes the vehicle.



Whoitis for

Business

New and pre-owned
dealership

Used car lot

Independent seller

Motorcycles, trucks,
machinery

WHAT IS INCLUDED

How it uses it

The whole lot published, test drives on the sales team calendar and quotes with
your logo.

Mileage, previous owners, accident history and watermarked photos so nobody
copies them.

A few vehicles and an Al agent that answers at night and books the test drive for
the next day.

The same form works for any vehicle with make, model, year and plate.

Turning the module on is free and does not change your plan. The Schedule a test drive Al tool is available from

the entry plan.

Omnifox - Vehicles module manual



CHAPTER 2

Turn on the module

Vehicles starts turned off. It is turned on per workspace and turned off just as
easily.

1 Inthe Catalog, open the modules screen (Add module).
2  Find the Vehicles card and click Turn on.
3 If you already had vehicles loaded, the card tells you how many.

4 Vehicles shows up in the Catalog menu, with three tabs: Inventory, Import and Settings.

Turning a module on is free and does not change your plan (except the ones marked «Higher plan»). You can turn it off whenever you want.

o) Products on nl Turn off l

Your catalog with prices, photos and stock. It is what orders and quotes are built on.

No data yet

What your business does, with its price and duration. The same services you book in
Appointments.

No data yet

B Real estate OFF

The property portfolio: listing type, price, photos and scheduled viewings.

No data yet

Vehicles on Turn off
The dealership lot: units, watermarked photos, financing and test drives.

10 loaded - Turning it off hides the module from the menu and closes its APL Nothing you loaded is deleted — it

all comes back untouched if you turn it on again

+ Medical oFF Turnon
Doctors, specialties, insurance plans and appointments. Includes the public patient booking
page.
No data yet

Courses, workshops and programs: groups with scheduled classes, students, installment

The Vehicles card on the modules screen, already on.

Turn off hides it from the menu; what you loaded is not
deleted.

TIP
Turning modules on and off is up to the owner or an admin. If you have several workspaces (for example, one
per branch), turn it on in each one.

Omnifox - Vehicles module manual



CHAPTER 3

Settings: general and test drives

Settings define how the module behaves in your workspace. The owner or an
admin saves them; the rest of the team sees them read-only.

Q

oo
8

g 0o B

S

= Demo Vehiculos v B Escala Q Search... [¥K © Support Eo3

Inventory Import Settings

Vehicle settings

How this module behaves in this workspace.

GENERAL

Default currency

USD — US dollar ($)

@ show prices publicly

urn it off if you would rather customers ask. The Al agent ho

TEST DRIVES
@ Accept test drives
Duration (minutes) Calendar
45 Test drives v
Test drives are booked as regular appointments in the Appointments

@ Require adriver license

he customer before confirming the test drive

. v

FINANCING

@ offer financing

Minimum down payment (%) Maximum term (months) Reference annual rate (%)

20,00 60 14,500

Accept trade-ins

At the top, General; below, Test drives.

o Default currency and whether prices are published.

Setting

Default currency

Show prices
publicly

Accept test drives

Duration (minutes)

Calendar

Require a driver
license

e Test drives: duration, calendar and license.

What it does
The currency each new vehicle starts with.

Off, customers have to ask for them and the Al agent won't share them either.

Off, the agent doesn't offer test drives.
How long each test drive blocks on the calendar (45 in the example).

Where test drives are booked: a calendar with its business hours. Ours is open Monday to
Friday 9:00-18:00 and Saturdays 9:00-13:00.

The agent asks for the license number and won't book without it.

Omnifox - Vehicles module manual
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HEADS UP

With no calendar selected, the agent doesn't make up times: it says an advisor will arrange the test drive. If you
don't have a calendar yet, create one in Calendar.

Omnifox - Vehicles module manual



CHAPTER 4

04 Financing and the payment simulator

With your minimum down payment, maximum term and rate, the system calculates
the payment. The Al agent never does the math in its head.

& o = DemoVehiculos v | [ © Escala | Q Search.. (€]  © support % Q o. v
(2]
FINANCING
2 @ offer financing
o Minimum down payment (%) Maximum term (months) Reference annual rate (%) 0
20,00 60 14,500
S ( J
Vit ula
m ay ip
Accept trade-ins
8
o PAYMENT SIMULATOR
Price Down payment Term (months) o
B 20000 5000 48 l Calculate )
@
NTHLY P N NANCED AMOUNT . ) PAY NTEREST
| S A $15.000,00 (USD) $19.856,16 (USD) $4.856,16 (USD)
@ Referer I and the fin
oll
© NUMBERING
Stock number prefix Next number
VH- 19
CRM AND ALERTS
° o Create a CRM deal
« Pipeline Stage
o Car sales v Interested v
Vhere the

Financing and the payment simulator.

Reference annual rate: without it, no payments are

simulated.

The result: monthly payment, amount financed, total to

pay and interest.

o Calculate tests the setup.

1 In Vehicles - Settings - Financing, keep Offer financing on.

2 Type the Minimum down payment (%) and the Maximum term (months).

3 Type the Reference annual rate (%); 14.5% in the example.

4 Click Save at the bottom of the page.

5 Try the Payment simulator: price 20,000, down payment 5,000, term 48 months and Calculate.

NOTE

With no rate loaded, the agent won't simulate payments: it would rather give no number than a made-up one. If
the customer asks for a down payment below the minimum or a term above the maximum, the simulation tells

them.
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CHAPTER 5

05 Numbering and CRM deals

Each vehicle gets an internal code the system numbers on its own, and every lead
can land in your CRM as a deal.

& IAY = Demo Vehiculos v B Escala Q Search... [*K © Support E3 0 o. v
v o
® NUMBERING
Stock number prefix Next number
&
VH- 1
= t

CRM AND ALERTS

m
(=] O (Create a CRM da
= e °9e

2line )
@ Car sales v Interested W
e deal lands. If the contact already has an open deal in that pipeline, it is reused.
]
| © WATERMARK
« @ Watermark on photos
In this business the lot next door copies your photos
oll
o) The original photo is never overwritten: it is kept aside and a stamped copy is generated. Turning this off returns the photos exactly as
ipload
Watermark logo
Upload logo Remove logo
If you do not upload one, the workspace logo is used. A PNG with a transparent background looks best
Position Opacity - 75%
Bottom right v ®
°
< Size (% of photo width) - 26%

Numbering and CRM and alerts.
o The code prefix; the next number is kept by the system. e Create a CRM deal.
o The Pipeline where the deal lands. o The Stage it enters with.

The internal code

With the prefix VH-, vehicles come out as VH-0001, VH-0002... The Next number can't be edited by hand so
two vehicles never get the same code. If you type your own code when adding a vehicle, it is kept; if you
leave it empty, it is generated.

CRMdeals

1 Under CRM and alerts, turn on Create a CRM deal.
2 Choose the Pipeline (Car sales in the example). If you don't choose one, the default pipeline is used.
3 Choose the Stage it enters with (Interested in the example). If you don't, the first one.

4 Click Save.

From then on a CRM deal is created:

Omnifox - Vehicles module manual 9



When Which deal

When you create a quote with a One titled with the quote number and the vehicle, with the quote total and
vehicle (chapter 10) linked to it.
When the Al agent books a test drive One titled with the test drive and the vehicle, with the vehicle price and
(chapter 1) linked to the conversation.

TIP

If the contact already has an open deal in that pipeline, it is reused and not moved: a customer in “Negotiation”
who asks for another quote doesn't go back to “Interested”. If your workspace has no pipeline, nothing is
created.

Omnifox - Vehicles module manual 10



CHAPTER 6

Watermark on photos

In this business competitors copy the photos from the lot next door. With the
watermark, every photo carries your logo.

& IAY ° = Demo Vehiculos v B Escala Q Search... [*K © Support E3 0 o. v
@ Stock number prefix Next number
VH- 11
Handled by the syste jtable, so two uni the sam
2 sde
Q
CRM AND ALERTS
00
8
@ Create a CRM deal
m
Pipeline Stage
(=] Car sales v Interested v
= Where the deal lands. If the contact already has an open deal in that pipeline, it is reused
@
WATERMARK
@
@ Watermark on photos
| © In this business the lot next door copies your photos
@ . :
The original photo is never overwritten: it is kept aside and a stamped copy is generated. Turning this off returns the photos exactly as
uploaded
oll
Watermark logo
@
Upload logo Remove logo
/0u do not upload one, the workspace logo is used. A PNG witf sparent background looks best
aiuon acity - 75% )
Bottom right ¥ ®
Size (% of photo width) - 26%
°
¢
o

The Watermark section with the Rueda Norte logo.

o Turn on Watermark on photos.
e The Position on the photo.

1 Turn on Watermark on photos.

e Upload logo: PNG with a transparent background.
o Opacity and Size.

2 Click Upload logo and choose your business logo. No need to save first: the logo uploads right away and
your other unsaved changes on the page stay.

3 Choose the Position (for example, bottom right), the Opacity and the Size (% of the photo width).

4 Click Save. Every photo in the inventory gets stamped with your logo.

.
NOTE
\
‘
TIP
\

The original photo is never overwritten: it is kept aside and a copy with the mark is generated. If you turn the
watermark off, photos look as they were uploaded. If you upload no logo, the workspace logo is used.

When you change the watermark, each photo's address changes too: the inventory, quotes and the agent show
the new version right away, without clearing the browser cache.

Omnifox - Vehicles module manual
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CHAPTER 7

The inventory

Your whole lot, as cards, with filters to find any vehicle in seconds.

Inventory Import Settings

Vehicles okW

Vour lot inventory. Only listed, available units are shown and offered.

L Search by make, model, plate or stock nurr J All makes v All statuses v New and used v = Year from Year to Price up to Mileage up tc [J Listed only
10 vehicles
me Available

(© RYEPANORTE (© RUEPANORTE O RuEpanorTe

Hyundai Tucson 2.0 GL 2022 O Toyota Hilux 2.4 SR 4x4 2022 O Kia Sportage 2.0 GT-Line AWD 2021 @) Ford Ranger 2.2 XLS 4x4 2021 ©
39.000 km - Automatic - Gasoline 58.000 km - Manual - Diesel 41.000 km - Automatic - Gasoline 4.000 km anual - Diese
$26,900.00 cootiabic $38,900.00 cooriohie $27,500.00 cootiabie $31,900.00 1cootiab
North showroom - Quito North showroom - Quito North showroom - Quito North showroom - Quito
@ Delete Edit Delete Edit Delete Edit Delete

Available VH-0006 Available VH-0005

The Inventory tab.
e Search and filter. e Status.

o Published. e Edit.

Each card shows the cover photo with your watermark, the status on top of the photo (green Available, amber
Reserved, red Sold), the internal code, mileage, transmission, fuel, the price (or Price on request), whether it
is negotiable, and the branch.

Search and filter

In a single row: search by make, model, plate or code, and filter by make, status, new or used, year from, year
to, max price, max mileage and published only. For example: only available ones, up to 30,000 dollars.

Publish and unpublish

The switch on each card publishes or unpublishes the vehicle. Only published, available vehicles are shown
and offered by the Al agent. Use it for a vehicle that hasn't passed inspection yet or is in the shop.

Omnifox - Vehicles module manual 12



CHAPTER 8

08

Add a vehicle

A vehicle's form, top to bottom, in a single window.

1 InInventory, click New vehicle.

2 Inldentification: make, model, trim and year. You can leave the Stock humber empty so it is generated.
The plate, the VIN and the condition go here too: New, Used or Demo.

3 In Photos, drag them in or click to pick them (up to 30 per vehicle). Tag each one's angle.

4 In Specs: mileage, transmission, fuel, engine, drivetrain, doors, colors and the Features, one per line.

5 In Vehicle condition: previous owners, months of warranty, accident and service history.

6 In Price and listing: the price, whether it is negotiable, the status and Published. Then, in Where it is, the

branch and the city.

7 Click Save.

Edit vehicle
PHOTOS

Drop photos here or click to pick them

The first one s the cover. Tag each photo so the agent can send the one customers ask for

IDENTIFICATION

Make Model

Hyundai Tucson
Trim Year

20GL 2022
Stock number Plate

VH-0010 PDB-3016
Generated automatically if you leave it empty
VIN Condition

Used v

Identification of the Hyundai Tucson.

TIP

PHOTOS

Drop photos here or click to pick them

The first one is the cover. Tag each photo so the agent can send the one customers ask for

side v Front v side v

IDENTIFICATION

Make Model

Hyundai Tucson
Trim Year

20GL 2022
Stock number Plate

VH-0010 PDB-3016
Generated automatically if you leave it empty.
VIN Condition

Used v

SPECS

Photos: the first one is the cover; each with its angle.

If you upload photos before saving, Omnifox saves the vehicle first (it needs at least make, model and year) and
uploads the photos in one go. The vehicle keeps its internal code.

Omnifox - Vehicles module manual



SPECS
Mileage
39000 km
Fuel
Gasoline
Drivetrain

4x2

Seats

Interior color

Features

Rear-view camera
Touchscreen with Android Auto
Parking sensors

One per line: air conditioning, backup camera, leather seats.

VEHICLE CONDITION

Previous owners

1

Accident history

No accidents

Description

Transmission

Automatic v

Engine

2.0L

Doors

Exterior color

Grey

Warranty (months)
6
Has service history

Yes v

Specs and Features, one per line.

PRICE AND LISTING
Price
26900
Leave empty to list it as "price on request"

Status

Available

360° tour (link)

Price is negotiable
Listed

Currency

USD — US dollar ($)

Video (link)

Only listed units are shown and offered by the Al agent.

WHERE IT IS

Branch

North showroom
City

Quito

Location

VEHICLE CONDITION
Previous owners

1

Accident history

No accidents v

Description

PRICE AND LISTING
Price
26900
Leave empty to list it as "price on request”.

Status

Available v

360° tour (link)

Price is negotiable
Listed

Only listed units are shown and offered by the Al agent.

WHERE IT IS

Branch

North showroom

Vehicle condition.

Price and listing: with no price, the vehicle is listed as “Price on request”.

Omnifox - Vehicles module manual

Warranty (months)

6

Has service history

Yes

Currency

USD — US dollar ($)

Video (link)

14



Field What it is for

Each photo's Front, side, interior, engine... The agent sends exactly the one the customer asks for (“got one
angle of the interior?”).

Features One per line. The agent uses them to answer “does it have a rear-view camera?".

Accident history No accidents, with accidents or Unknown: the agent doesn't claim what you don't know.
Empty price Listed as Price on request; the agent offers to have an advisor confirm it.

Negotiable Shown next to the price.

Omnifox - Vehicles module manual
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CHAPTER 9

09 Day to day: holds, sales and import

What happens every day on the lot: a customer leaves a deposit, a vehicle is sold,
a new batch arrives.

Hold a vehicle

1 Click Edit on the card.
2 In Price and listing, change the status to Reserved.

3 A Reserved until field appears: set the date the hold expires and save.

T O P Tl A LI IR T TS

PRICE AND LISTING

Price Currency
16900 USD — US dollar ($) ¥

eave empty to list it as "price on request

Status (Reserved until o
Reserved 4 23/10/2026 [m]

Video (link) 360° tour (link)

Price is negotiable
Listed

Only listed units are shown and offered by the Al agent

WHERE IT IS

Branch

North showroom
City

Quito
Location

Shyris Ave. & Portugal St.

s D

A reserved vehicle, with its expiry date.
o Reserved until.

Mark a sale

Change the status to Sold: the vehicle drops out of the listing on its own and the agent stops offering it. It
stays in the inventory, with its history.

Omnifox - Vehicles module manual
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Import many vehicles

Inventory Import  Settings

Import vehicles
Upload the spreadsheet or CSV with your stock. Before anything is written you will see how many units go in and which ones are
skipped.

OUpIoadﬁle 2 Review columns 3 Preview 4 Result

Drag your file here, or click to pick one

CSV, XLSX or ODS - up to 20 MB

Download sample template

Not sure which columns t

If you have an old xIs, open it

The Import tab: four steps, nothing is written until the end.

1 Open the Import tab. If you don't have a file, click Download sample template.
2 Upload file: drag in your Excel or CSV.

3 Review columns: tell it which column in your file is each field.

4 Preview: check the rows before importing.

5 Result: how many vehicles were created and which rows had problems.

Omnifox - Vehicles module manual
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10 —— CHAPTER 10
[ ]
Quote a vehicle
A formal quote with your dealership’s details and logo, built from the inventory in a
minute.

1 Go to Quotes and click New quote.
2 Choose the Contact (Carolina Paredes in the example).

3 On the ling, click Pick a product and open the Vehicles tab: the vehicles on your lot (except sold ones)
show up with their code and price. Search and pick the vehicle.

4 The line fills in with the vehicle, its code and its price. You can change the price, add tax or add more
lines.

5 Check Issued by: your company'’s details and logo (set them up in Set up company details).

6 Click Save quote. Then Download PDF or Send quote by email or WhatsApp.

Add from catalog

Products [ Vehicles

( ﬁearch vehicle by make, model or code...

Hyundai Tucson 2.0 GL 2022 — VH-0010 $26,900.00
Toyota Hilux 2.4 SR 4x4 2022 — VH-0009 $38,900.00
Kia Sportage 2.0 GT-Line AWD 2021 — VH-0008 $27,500.00
Ford Ranger 2.2 XLS 4x4 2021 — VH-0007 $31,900.00
Mazda CX-5 2.5 Grand Touring 2021 — VH-0006  No price
Kia Picanto 1.2 EX 2024 — VH-0005 $15,990.00
Suzuki Swift 1.2 GLX 2023 — VH-0004 $16,900.00

Renault Duster 1.6 Dynamique 2020 — VH-00... $14,900.00

Pick a product - Vehicles: the vehicles with their code and price.

0 The Vehicles tab shows up because the module is on.

Omnifox - Vehicles module manual 18



Quote QUO-000001

= Demo Vehiculos B Escala Q Search... [*K © Support

S
Download PDF, end quote
00D

(ssueoo

Rueda Norte Autos (default) v

Set up company details

Valid until

dd/mm/aaaa [}

) x

Draft
QUOTE DETAILS
=]
Contact
& "
Carolina Paredes
m
Currency
(] USD — US dollar ($)
=) Notes
L
@
| ©
LINE ITEMS
<
ol v Kia Sportage 2.0 GT-Line AWD 2021 — VH-0008
&) 41.000 km - automatic - Pearl white - placa PCQ-2219
Qry INIT PRIC TAX %
1 27500
+Add item
°
S

The saved quote.
o Issued by: your company.
e Download PDF.

The CRM deadl

TOTAL

$27,500.00 pick a product

Subtotal $27,500.00
Total $27,500.00

o The line with the vehicle.
o Send quote.

If you turned on Create a CRM deal (chapter 5), when you save the quote the deal shows up in the chosen
pipeline, with the quote value. When the quote is accepted, the deal is marked as won.

Sales pipeline E Pipeline @ To-do | Dashboard  # Settings Carsales v Search deals... = List 7 Select
o Mine  Overdue = Noactivity7days = Customer waiting
© Interested 2 $66,400.00 © Testdrive 0 $0.00 © Negotiation 0 $0.00 ® Sold 0 $0.00 ® Lost 0
Add + Add + Add +Add

P Cotizacion QUO-000001 — Kia
« Sportage 2.0 GT-Line AWD
2021 — VH-0008
Carolina Paredes

& Hot &£ Manual £
+ Next step

$27,500.00

py Prueba de manejo: Toyota
« Hilux 2.4 SR 4x4 2022

Daniel Vega
& Hot &£ Manual ©

+ Next step

$38,900.00

+ Add

The Car sales pipeline: the quote's deal and the test drive deal booked by the Al.

Omnifox - Vehicles module manual



HEADS UP

After the first save, the editor's Contact field may look empty. The contact was saved correctly: reload the page
before saving again so you don't lose it.

Omnifox - Vehicles module manual
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CHAPTER 11

11 Set up the Al agent

An Al agent that serves your lot: it searches the inventory, sends photos, simulates
the payment and books the test drive.

The module’s tools
Tool What it does
Search vehicles Searches the published, available inventory by make, model, free text (“4x4
( search vehicles ) pickup”), year, price, mileage, transmission, fuel or condition, and returns year,
mileage and price.
Send vehicle photos Sends a vehicle's photos as images, with the price in the caption and your
( send vehicle photos ) watermark.
Simulate financing Calculates the payment with your rate, minimum down payment and maximum
( simulate financing ) term. With no rate, it doesn't simulate.
Schedule a test drive Offers free times from the test drive calendar and books the appointment tied to
( book_test drive ) the vehicle; asks for the license if you require it. Creates the CRM deal if you
turned it on.
Assign to agent or team Hands the conversation to a salesperson: negotiating the price, a trade-in, a
hold with a deposit.
Step by step
1 Go to Al Agents, click Create Al agent and choose From scratch - Start blank.
2 Inldentity, give it a name (for example, “Lot Advisor") and set its Language to English: a blank agent
starts in Spanish.
3 InInstructions, paste the sample prompt on the next page and adapt it to your business.
4 In Tools, in the Vehicles group, turn on the four tools, and also Assign to agent or team.
5 In Engine level, choose Pro Fox: it reasons better when it chains several tools in a sale. Save.
6 Testitin the Live tester, on the right.
7 When you are happy with it, connect it to your channels in Connections.

Omnifox - Vehicles module manual 2]



r You have unsaved changes (® Hide tester ~ View &

Search properties

174
Lets the agent search your property portfolio and answer with price, area, bedrooms and size. It only offers published, available properties.
s Send property photos
Lets the agent send several photos of a property as a carousel, in order and with the price as the caption. It can send just those of one room ("the kitchen")
when the customer asks.
s Schedule a property visit
Lets the agent arrange a visit to a specific property on the visits calendar you set up. If no schedule is loaded it does not make up times: it hands off to an
advisor.
s Search vehicles 0
Lets the agent look up your inventory and answer with the available units, their price, mileage and details. It never offers what has already been sold
2 Send vehicle photos 0
Lets the agent send the vehicle photos as images, in order and with the price as the caption, instead of pasting links. It can send a specific angle if the
customer asks.
2 Simulate financing ()

Lets the agent calculate the monthly payment using the rate and conditions you set up. The system does the math, not the model: payments are never made
up.

Schedule a test drive ‘)
’ S

Lets the agent arrange a test drive of a specific vehicle on the calendar you set up. If no schedule is loaded it does not make up times: it hands off to a
salesperson.

Search courses

174

Lets the agent look up your courses: price, format, syllabus, upcoming groups with free seats and the enroliment link.
s Enrollin a course

Lets the agent enroll the customer in a course, reserve a seat in a group or add them to the waiting list
s Search doctors

Lets the agent look up your doctors and answer about specialties, locations, insurance agreements and consultation prices

Book with a doctor

Lets the Al agent book the patient an appointment with a specific doctor, on that doctor's calendar.

The Vehicles group tools turned on in the agent editor.

Sample prompt: Lot Advisor

Copy it and change the business name, the city and whatever else you need. Words starting with ! are the
tools.

# Role

You are the Lot Advisor at Rueda Norte Autos, a new and pre-owned car dealership in Quito. You answer
on WhatsApp, Instagram and the website chat. Your goal is to find the right vehicle for each person,
show it with photos, simulate the monthly payment if they want financing, and book a test drive.

Tone

Friendly, clear and upbeat, without overdoing it.

Short messages: 2 to 4 lines. One question per message.
Reply in the language the customer writes in.

What to ask (no interrogation)

What kind of vehicle they want and what they'll use it for (city, work, family, off-road).
Their budget or the monthly payment they can afford.

Whether they'll pay cash or finance it.

f they already said it, don't ask again.

When to use !search_vehicles

As soon as you know what kind of vehicle they want, search right away; don't ask for the brand first.
ALWAYS before talking about price, mileage, trim, features or availability.

Offer at most 3 vehicles, each with year, mileage and price.

Never offer a reserved or sold vehicle as if it were available.

If a vehicle shows "price on request", don't make up a number: offer to have an advisor confirm it.
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# When to use !send_vehicle_photos

- When the person shows interest in a specific vehicle or asks for photos.

- Send the photos of ONE vehicle at a time. If they ask for an angle (interior, engine, rear), send
that one.

# When to use !simulate_financing
Whenever they ask about payments, credit or financing. Never calculate it in your head.
Make clear it's an estimate and that approval is up to the lender.

When to use !book_test_drive

As soon as the person wants to see or drive a car.

Offer only the time slots the tool returns and book the one they choose.

Ask for the details the tool requires (name, phone and driver's license number) in a single message.

When to hand off to a person (!assign_to_user_or_team)

They want to negotiate the price, trade in their car or ask for a discount.

They want to place a deposit or pay.

They ask to talk to someone or they're upset.
Before handing off, let them know and leave a short summary: vehicle of interest, budget and what they
asked for.

# How to refer to a vehicle
When you call !send_vehicle_photos, !simulate_financing or !'book_test_drive, identify the vehicle by
its stock number (VH-..) exactly as !search_vehicles returned it.

# Never

- Make up vehicles, prices, mileage, payments or time slots.
- Promise credit approval.

- Ask for card details or passwords in the chat.

Testit

In the Live tester, open the contact tab, choose a test contact and turn on Real mode: that way the tools
actually run in your workspace (the test drive is booked on the Calendar and the deal lands in the CRM).

Omnifox - Vehicles module manual 23



) TESTER

Live tester .
Testing with Lot Advisor - Tone: Professional ~

Channel: notset v~ | @ Real mode Real HTTP actions

Chat Contact e Trace @)

REAL MODE — actions modify workspace data.

sta conversacion: 70 tokensIA - $0.0070 - 1 respuesta

Hi, I'm looking for a 4x4 diesel pickup, my

budget is up to 40k

Hi Daniel, I found 2 options that fit your 4x4
diesel pickup search and your budget:

* Toyota Hilux 2.4 SR 4x4 2022 — 58,000 km
— $38,900.00 USD

* Ford Ranger 2.2 XLS 4x4 2021 — 64,000
km — $31,900.00 USD

If you want, I can send photos of one of
them or help you compare them for city,
work, or family use.

& search_vehicles

¢ ¢

Message

It searches the inventory and offers only matching pickups.

The sold one doesn't show up.
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) TESTER X

Live tester oo
Testing with Lot Advisor - Tone: Professional ~

Channel: notset v~ | @ Real mode Real HTTP actions

Chat Contact e Trace @)

REAL MODE — actions modify workspace data.

sta conversacion: 136 tokensIA - $0.0136 - 2 respuestas

I like the Hilux, can you send me photos?

O RUEDA NORTE

Tablero

Here are the photos of the Toyota Hilux 2.4
SR 4x4 2022.

It's listed at $38,900 USD. If you want, I can
also check financing for it or help you
schedule a test drive.

¢ send_vehicle_photos

It sends the Hilux photos, with the price and your watermark.
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Live tester
Testing with Lot Advisor - Tone: Professional

C W

Channel: notset v~ | ® Real mode Real HTTP actions

Chat Contact e Trace @

REAL MODE — actions modify workspace data.

sta conversacion: 208 tokensIA - $0.0208 - 3 respuestas

(5) RVEDANORTE

Here are the photos of the Toyota Hilux 2.4
SR 4x4 2022.

It's listed at $38,900 USD. If you want, I can
also check financing for it or help you
schedule a test drive.

¢ send_vehicle_photos

66 tokens IA - $0.0066 - 1.6s

What would the monthly payment be with

10k down over 48 months?

For the Toyota Hilux 2.4 SR 4x4 2022, with
$10,000 down over 48 months, the
estimated monthly payment is $797.00
USD.

* Financed amount: $28,900.00 USD
* Total to pay: $38,256.00 USD
* Estimated rate: 14.5% annual

This is a reference simulation, and final
approval and the exact rate are set by the
lender.

If you want, I can also help you book a test
drive.

¢ simulate_financing

72 tokens IA - $0.0072 - Z.“;S"

¢ 9 Message

The payment is calculated by the system with your rate: a
reference simulation.
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Live tester
Testing with Lot Advisor - Tone: Professional

C W

Channel: notset v~ | ® Real mode Real HTTP actions

Chat Contact e Trace @

REAL MODE — actions modify workspace data.

sta conversacion: 352 tokensIA - $0.0352 - 5respuestas

A1 P WELATIL 4 LA LU IS YU Ut e

drive.

¢ simulate_financing

72 tokens IA - $0.0072 - 2.1s

Great, can I come test drive it on Saturday

morning?

Absolutely — I can book Saturday morning
for the Hilux.

Please send me, in one message:
« your full name

* a contact phone number

* your driver’s license number

Then I'll reserve the test drive for you.

& book_test_drive

70 tokensIA - $0.0070 - 1.4s

Saturday at 10 works for me. I'm Daniel

Vega, my cell is 0990000201 and my license
number is 1712345678

Done, Daniel — your test drive is booked
for Saturday, October 24 at 10:00 AM.

You'll be testing the Toyota Hilux 2.4 SR 4x4
2022 (stock VH-0009) at the dealership.
Please bring your physical driver’s license
with you.

¢ book_test_drive

74 tokens IA - $0.0074 - 1.8s

¢ 9 Message

[ N

It asks for the details and the license, and books at a free
time.
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calendar Testdrives v  Noservice (30 min) v ¢ Public link

Appointments and availability

October 2026
' - Today -  October 2026 Agenda Week Month
i 2 3
4 5 6 7 8 9 10 SAT 24/10

1M 12 13 14 15 16 17 o :
10:00 AM- Prueba de manejo — Toyota Hilux 2.4 SR 4x4 2022
n 19020 21 2 23 24 Daniel Vega Scheduled

10:45 AM o
& Toyota Hilux 2.4 SR 4x4 2022 — PDC-4821 - VH-0009
25 26 7 28 29 30 3

CALENDARS Hide all

SHARED

@@ Testdrives
Shared
+ Calendar

MANAGE

¢ Services
9 Resources
? Ssites

& Booking links

The test drive on the Calendar, tied to the vehicle.

NOTE

With Real mode off, tools that write (like booking the test drive) are only simulated; lookup tools such as Search
vehicles and Simulate financing do use your real data.
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CHAPTER 12

12 FAQ and current limits

Does turning on the Vehicles module cost anything?

No. It is turned on for free per workspace and doesn’'t change your plan.

Can the agent offer a sold vehicle?

No. It only offers published, available vehicles. A reserved or sold one is never offered as available.

Does the agent make up payments?

No. The payment is calculated by the system with the rate in your settings. With no rate, the agent gives no
numbers.

Can | hide prices?

Yes: turn off Show prices publicly. You can also leave a vehicle without a price so it says “Price on request”.

What happens to my original photos if | turn the watermark off?

Nothing: the original is never overwritten. When you turn it off, photos look as they were uploaded.

How many photos can a vehicle have?

Up to 30. The first one is the cover; you can pick another one with Use as cover.

Where do | see test drives?

On the Calendar you chose in the settings. Each appointment says which vehicle to bring out.

Are duplicate CRM deals created?

No: if the contact already has an open deal in that pipeline, it is reused.

Can | quote several vehicles in the same quote?

Yes: add one line per vehicle with Add item and Pick a product.

Can | load my whole lot at once?

Yes, with the Import tab (Excel or CSV, with a preview before anything is written).

Current limits
Trade-ins No online payments
The Accept trade-ins switch is only stored for Holds with a deposit and payments are
now: the agent hands those cases to a handled by your team; Omnifox doesn't charge
salesperson. on your behalf.
Reference simulation Some texts in Spanish
The payment is a reference: approval and the The name of a blank new agent, the token line
final rate are set by the lender. in the tester and the title of CRM deals can

show up in Spanish; rename them if you like.
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Need help?

Watch the Vehicles module video tutorial on the Omnifox YouTube channel. If something
doesn't look like the manual, write to us from Support, top right in Omnifox.
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